LOS ANGELES POLICE COMMISSION

BOARD OF DJANGO SIBLEY

POLICE COMMISSIONERS EXECUTIVE DIRECTOR
- MARK P. SMITH

DR. ERROLL G. SOUTHERS INSPECTOR GENERAL

PRESIDENT

RASHA GERGES SHIELDS EXECUTIVE OFFICE

VICE PRESIDENT PoLice ADMINISTRATION BUILDING
KAREN BASS 100 WEST FIRST STREET, SUITE 134
MAYOR Los ANGELES, CA 90012-4112

MARIA LOU CALANCHE
FABIAN GARCIA
VACANT

(213) 236-1400 PHONE
(213) 236-1410 FAX
MARIA SILVA (213) 236-1440 TDD
COMMISSION EXECUTIVE ASSISTANT |l

July 11, 2024 CF # 22-0822-S2

The Honorable City Council
City of Los Angeles, Room 395
c/o City Clerk’s Office

Los Angeles, CA 90012

RE: POSITION OF THE BOARD OF POLICE COMMISSIONERS REGARDING
IMPLEMENTATION OF THE RESPONSIBLE HOTEL ORDINANCE POLICE
PERMIT REQUIREMENT

Dear Honorable Members:

The Responsible Hotel Ordinance (RHO) became effective on July 1%, 2024. As previously
communicated to you in correspondences from Commission Investigation Division and Executive
Director Richard Tefank dated February 6, 2023 and March 28, 2024 respectively, the Police
Commission has neither the infrastructure nor the staffing that would be required to implement the
RHO’s police permit requirement. Despite recommendations made in the March 28, 2024
correspondence that the Council direct the Office of the Chief Administrative Officer to establish an
office dedicated to the administration and enforcement of the RHO and the Home Sharing Ordinance
(HSO) or, alternatively, delay the effective date of the RHO by one year and identify and approve
funding of the cost of implementation of the police permit requirement, no such action has been taken.
Accordingly, no office dedicated to the implementation of the RHO has been established and the Police
Commission still has neither the infrastructure nor the staffing that would be required for its own
implementation of the RHO.

Because of the infeasibility of full implementation of the RHO, the Police Commission cannot and will
not issue permits, enforce the police permit requirement, or investigate complaints related to
compliance with the RHO.

The RHO places a legal obligation on operators of hotels, short-term rentals, and other establishments

covered by the RHO to submit permit applications within three months of the July 1%, 2024, effective

date. In order to avoid a scenario whereby operators are, through no fault of their own, denied any

opportunity to comply with this legal obligation, the Police Commission is receiving and cataloging

compliance registration applications. However, full implementation of the RHO will not occur until

such time as a feasible solution for its operation and enforcement is devised, established, and resourced.
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As the Police Commission has previously advised, this would be best accomplished through the
creation of a multi-disciplinary office dedicated to the administration and enforcement of the HSO and
the RHO.

Very truly yours,

DJANGO SIBLEY, Executive Director
Board of Police Commissioners

www.LAPDOnline.org
www.joinLAPD.com
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Subject: Airbnb and Council District 11
From: Rebecca Liu Morales <rim@m-consultants.net>

Date: 12/14/2022, 11:29 AM

Airbnb and Council District 11

To: Tom Martinelli <tom.martinelli@airbnb.com>, Alexandra April <alexandra.april@airbnb.com>,
Andrew Kalloch <andrew.kalloch@airbnb.com>, Chris Modrzejewski <cm@m-consultants.net>,

Shannon Murphy <sm@m-consultants.net>, Kevin Brunke <kevin.brunke@I|acity.org>

Rebecca Liu Morales is inviting you to a scheduled Zoom meeting.

Join Zoom Meeting

https://us02web.zoom.us/j/83316527470?pwd=Q044VGVKZUoyNkRvRjRSTks3aklYQT09&from=addon

Meeting ID: 833 1652 7470
Passcode: 265143
One tap mobile

+16694449171,,83316527470#,,,,*265143# US
+16699009128,,833165274704,,,,%265143# US (San Jose)

Dial by your location

+1 669 444 9171 US

+1 669 900 9128 US (San Jose)
+1 346 248 7799 US (Houston)
+1 719 359 4580 US

+1 253 205 0468 US

+1 253 215 8782 US (Tacoma)
+1 301 715 8592 US (Washington DC)
+1 305 224 1968 US

+1 309 205 3325 US

+1 312 626 6799 US (Chicago)
+1 360 209 5623 US

+1 386 347 5053 US

+1 507 473 4847 US

+1 564 217 2000 US

+1 646 558 8656 US (New York)
+1 646 931 3860 US

+1 689 278 1000 US

Meeting ID: 833 1652 7470
Passcode: 265143

Find your local number: https://us02web.zoom.us/u/kc8GJE6Wfx

» Rebecca Liu Morales has invited you to Airbnb and Council District 11

12/3/2025, 2:08 PM



Invitation: Airbnb and Council District 11 @ Fri Dec 16, 2022 1pm - 1:30pm (PST) (null)

Subject: Invitation: Airbnb and Council District 11 @ Fri Dec 16, 2022 1pm - 1:30pm (PST)
(null)

From: kevin.brunke@lacity.org

Date: 12/15/2022, 9:17 PM

To: star.parsamyan@]acity.org, Chris Modrzejewski <cm@m-consultants.net>, Andrew Kalloch
<andrew.kalloch@airbnb.com>, Shannon Murphy <sm@m-consultants.net>, Tom Martinelli
<tom.martinelli@airbnb.com>, Alexandra April <alexandra.april@airbnb.com>
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Invitation: Airbnb and Council District 11 @ Fri Dec 16, 2022 1pm - 1:30pm (PST) (null)
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Join Zoom Meeting

https://us02web.zoom.us/j/83316527470?pwd=0044VGVKZUoyNkRvRjRSTks3aklYQT09&from=addon

Meeting ID: 833 1652 7470

Passcode: 265143

One tap mobile
+16694449171,,83316527470#,,,,*265143# US
+16699009128,,833165274704,,,,*265143# US (San Jose)

Dial by your location

+1 669 444 9171 US

+1 669 900 9128 US (San Jose)
+1 346 248 7799 US (Houston)
+1 719 359 4580 US

+1 253 205 0468 US

+1 253 215 8782 US (Tacoma)
+1 301 715 8592 US (Washington DC)
+1 305 224 1968 US

+1 309 205 3325 US

+1 312 626 6799 US (Chicago)
+1 360 209 5623 US

+1 386 347 5053 US

+1 507 473 4847 US

+1 564 217 2000 US

+1 646 558 8656 US (New York)
+1 646 931 3860 US

+1 689 278 1000 US

Meeting ID: 833 1652 7470
Passcode: 265143

Find your local number: https://us02web.zoom.us/u/kc8GJE6Wfx

When
Friday Dec 16, 2022 - 1pm — 1:30pm (Pacific Time - Los Angeles)

Location

https://us02web.zoom.us/j/83316527470?pwd=Q044VGVKZUoyNkRvRjRSTks3akJYQT09&from=addon

View map

Organizer

Rebecca Liu Morales
rim@m-consultants.net

Guests

Laviia hvitnlbea@laniti Ave  AvAaatrAr
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Invitation: Airbnb and Council District 11 @ Fri Dec 16, 2022 1pm - 1:30pm (PST) (null)

REVIILUIULIRE W IALILY.UIE - Ll Ealul
Chris Modrzejewski

Andrew Kalloch

Shannon Murphy

Tom Martinelli

Alexandra April
star.parsamyan@lacity.org

Invitation from Google Calendar

You are receiving this email because you are subscribed to calendar notifications. To stop receiving these emails, go to Calendar settings,
select this calendar, and change "Other notifications".

Forwarding this invitation could allow any recipient to send a response to the organizer, be added to the guest list, invite others
regardless of their own invitation status, or modify your RSVP. Learn more

» Rebecca Liu Morales has invited you to Airbnb and Council District 11

— Attachments:

invite.ics 3.8 KB
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Invitation: Airbnb and Council District 11 @ Fri Dec 16, 2022 1pm - 1:30pm (PST) (null)
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» Rebecca Liu Morales has invited you to Airbnb and Council District 11

— Attachments:

invite.ics 3.8 KB
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Airbnb

Subject: Airbnb

From: Rebecca Liu Morales <rim@m-consultants.net>

Date: 12/16/2022, 1:15 PM

To: Jacob Burman <jacob.burman@Iacity.org>, Alexandra April <alexandra.april@airbnb.com>

Hi Jacob,

Thank you again for taking the time to meet with us this afternoon. |1 am connecting you with Alex April who can share
her cell phone number and the report referenced in the motion from Councilmember Blumenfield.

Hope you have a great holiday.
Best,
Rebecca

Rebecca Liu Morales
M Strategic Communications
310-308-4305
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Invitation: Airbnb and Council District 11 @ Fri Dec 16, 2022 1pm - 1:30pm (PST) (null)

Subject: Invitation: Airbnb and Council District 11 @ Fri Dec 16, 2022 1pm - 1:30pm (PST)
(null)

From: kevin.brunke@lacity.org

Date: 12/16/2022, 12:41 PM

To: jacob.burman@lacity.org, Chris Modrzejewski <cm@m-consultants.net>, Andrew Kalloch
<andrew.kalloch@airbnb.com>, Shannon Murphy <sm@m-consultants.net>, Tom Martinelli
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1o0f3 12/3/2025, 2:08 PM



20f3

Invitation: Airbnb and Council District 11 @ Fri Dec 16, 2022 1pm - 1:30pm (PST) (null)

Rebecca Liu Morales is inviting you to a scheduled Zoom meeting.

Join Zoom Meeting

https://us02web.zoom.us/j/83316527470?pwd=0044VGVKZUoyNkRvRjRSTks3aklYQT09&from=addon

Meeting ID: 833 1652 7470

Passcode: 265143

One tap mobile
+16694449171,,83316527470#,,,,*265143# US
+16699009128,,833165274704,,,,*265143# US (San Jose)

Dial by your location

+1 669 444 9171 US

+1 669 900 9128 US (San Jose)
+1 346 248 7799 US (Houston)
+1 719 359 4580 US

+1 253 205 0468 US

+1 253 215 8782 US (Tacoma)
+1 301 715 8592 US (Washington DC)
+1 305 224 1968 US

+1 309 205 3325 US

+1 312 626 6799 US (Chicago)
+1 360 209 5623 US

+1 386 347 5053 US

+1 507 473 4847 US

+1 564 217 2000 US

+1 646 558 8656 US (New York)
+1 646 931 3860 US

+1 689 278 1000 US

Meeting ID: 833 1652 7470
Passcode: 265143

Find your local number: https://us02web.zoom.us/u/kc8GJE6Wfx

When
Friday Dec 16, 2022 - 1pm — 1:30pm (Pacific Time - Los Angeles)

Location

https://us02web.zoom.us/j/83316527470?pwd=Q044VGVKZUoyNkRvRjRSTks3akJYQT09&from=addon

View map

Organizer

Rebecca Liu Morales
rim@m-consultants.net

Guests

Laviia hvitnlbea@laniti Ave  AvAaatrAr

12/3/2025, 2:08 PM



Invitation: Airbnb and Council District 11 @ Fri Dec 16, 2022 1pm - 1:30pm (PST) (null)
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Re: Airbnb

Subject: Re: Airbnb

From: Alex April <alexandra.april@airbnb.com>
Date: 12/19/2022, 8:03 AM

To: Rebecca Liu Morales <rIm@m-consultants.net>
CC: Jacob Burman <jacob.burman@Iacity.org>

Thank you for the introduction via email, Rebecca.
Hi Jacob,

Thank you for meeting with us on Friday afternoon. As promised, | am attaching the Wachsmuth
Report we discussed during our call. Please let me know if you have any questions.

Additionally my cell is 719 321 1430 - call or text anytime.

Thanks and have a great holiday!
Alex

On Fri, Dec 16, 2022 at 2:15 PM Rebecca Liu Morales <rIm@m-consultants.net> wrote:

Hi Jacob,

Thank you again for taking the time to meet with us this afternoon. | am connecting you with Alex
April who can share her cell phone number and the report referenced in the motion from
Councilmember Blumenfield.

Hope you have a great holiday.

Best,

Rebecca

Rebecca Liu Morales

M Strategic Communications

310-308-4305
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Re: Airbnb

Alex April
Senior Policy Manager
US West

719 321 1430 (cell)

— Attachments:

Wachsmuth Report Los Angeles Dec 2022.pdf 4.7 MB
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Re: Airbnb

Subject: Re: Airbnb

From: Jacob Burman <jacob.burman@Iacity.org>
Date: 12/20/2022, 3:39 PM

To: Alex April <alexandra.april@airbnb.com>

CC: Rebecca Liu Morales <rim@m-consultants.net>

Hi Alex,
Thank you for sending this over - I'll be sure to give it a look!

Best,
Jacob

On Mon, Dec 19, 2022 at 8:04 AM Alex April <alexandra.april@airbnb.com> wrote:
Thank you for the introduction via email, Rebecca.

Hi Jacob,

Thank you for meeting with us on Friday afternoon. As promised, | am attaching the Wachsmuth
Report we discussed during our call. Please let me know if you have any questions.

Additionally my cell is 719 321 1430 - call or text anytime.

Thanks and have a great holiday!
Alex

On Fri, Dec 16, 2022 at 2:15 PM Rebecca Liu Morales <rim@m-consultants.net> wrote:

Hi Jacob,

Thank you again for taking the time to meet with us this afternoon. | am connecting you with
Alex April who can share her cell phone number and the report referenced in the motion from
Councilmember Blumenfield.

Hope you have a great holiday.

Best,

Rebecca
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Re: Airbnb

Rebecca Liu Morales
M Strategic Communications

310-308-4305

Alex April
Senior Policy Manager
US West

719 321 1430 (cell)

o Jacob Burman | Senior Advisor
Office of Councilwoman Traci Park * 11th District
LA CITY HALL: 200 N. Spring Street, Room 410, LA, CA
90012
(213) 473-7011 TEL

e[l

*PLEASE NOTE: E-mail correspondence with the Office of

Councilwoman Traci Park may be subject to public disclosure under the

California Public Records Act. (including attachments) *
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Meeting with Airbnb hosts

Subject: Meeting with Airbnb hosts

From: Justin Wesson <justin.wesson@airbnb.com>

Date: 11/15/2023, 12:13 PM

To: Kevin.Brunke@Iacity.org, "star.parsamyan@lacity.org" <Star.Parsamyan@Iacity.org>

Star,

Per our conversation, I'm sending an email to request a meeting with Councilwoman Park and some
of our Airbnb hosts and community partners to discuss the Responsible Hotel Ordinance. | know
calendars are tight around the holidays so we appreciate your willingness to meet with us. Please let
me know what day and time works best for you. If the Councilwoman is unavailable we would still like
to meet with yourself and Kevin if possible.

w

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405
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Re: Meeting with Airbnb hosts

Subject: Re: Meeting with Airbnb hosts

From: Justin Wesson <justin.wesson@airbnb.com>
Date: 11/15/2023, 5:32 PM

To: Jacob Burman <jacob.burman@Iacity.org>

CC: Star Parsamyan <star.parsamyan@Iacity.org>

Thank you Jacob. Would these meetings be zoom or in person meetings?

On Wed, Nov 15, 2023 at 5:14 PM Jacob Burman <jacob.burman@Iacity.org> wrote:
Hey Justin,

| hope you're doing well. Please let me know what time would work best for you within the
following windows of availability:

Friday (11/17): 11am - 1pm, 3pm - 4pm
Monday (11/20): 3pm - 4pm
Tuesday (11/21): 10am - 1pm, 2pm - 3pm

Best,
Jacob

On Wed, Nov 15, 2023 at 4:34 PM Star Parsamyan <star.parsamyan@Iacity.org> wrote:
Hi Justin,

Jacob and I will be able to meet. | am adding Jacob who will send you some dates during recess.
Thanks,

Star

Lol Star Parsamyan | Chief of Staff

Office of Councilwoman Traci Park ~ 11th District
LA CITY HALL: 200 N. Spring Street, Rm 410, LA, CA 90012
(213) 473-7011 7eL | 11th District Website

(el

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be

subject to public disclosure under the California Public Records Act. (including attachments) *
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Re: Meeting with Airbnb hosts

On Wed, Nov 15, 2023 at 12:13 PM Justin Wesson <justin.wesson@airbnb.com> wrote:
Star,

Per our conversation, I'm sending an email to request a meeting with Councilwoman Park and
some of our Airbnb hosts and community partners to discuss the Responsible Hotel Ordinance.
| know calendars are tight around the holidays so we appreciate your willingness to meet with
us. Please let me know what day and time works best for you. If the Councilwoman is
unavailable we would still like to meet with yourself and Kevin if possible.

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405

B Jacob Burman | Senior Advisor
Office of Councilwoman Traci Park * 11th District
LA CITY HALL: 200 N. Spring Street, Room 410, LA, CA
90012
(213) 887-5864 CELL

]

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be subject to public disclosure

under the California Public Records Act. (including attachments) *
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Re: Meeting with Airbnb hosts
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Re: Meeting with Airbnb hosts

Subject: Re: Meeting with Airbnb hosts

From: Jacob Burman <jacob.burman@Iacity.org>
Date: 11/15/2023, 5:14 PM
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CC: Star Parsamyan <star.parsamyan@Iacity.org>
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Best,
Jacob

On Wed, Nov 15, 2023 at 4:34 PM Star Parsamyan <star.parsamyan@|Iacity.org> wrote:
Hi Justin,

Jacob and | will be able to meet. | am adding Jacob who will send you some dates during recess.
Thanks,

Star

ol Star Parsamyan | Chief of Staff

Office of Councilwoman Traci Park - 11th District
LA CITY HALL: 200 N. Spring Street, Rm 410, LA, CA 90012
(213) 473-7011 teL | 11th District Website

FeII]

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be

subject to public disclosure under the California Public Records Act. (including attachments) *
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Re: Meeting with Airbnb hosts

On Wed, Nov 15, 2023 at 12:13 PM Justin Wesson <justin.wesson@airbnb.com> wrote:
Star,
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some of our Airbnb hosts and community partners to discuss the Responsible Hotel Ordinance. |
know calendars are tight around the holidays so we appreciate your willingness to meet with us.
Please let me know what day and time works best for you. If the Councilwoman is unavailable we
would still like to meet with yourself and Kevin if possible.

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405

Lol Jacob Burman | Senior Advisor
Office of Councilwoman Traci Park + 11th District
LA CITY HALL: 200 N. Spring Street, Room 410, LA, CA
90012
(213) 887-5864 CELL

e[l [l

*PLEASE NOTE: E-mail correspondence with the Office of

Councilwoman Traci Park may be subject to public disclosure under the

California Public Records Act. (including attachments) *
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Re: Meeting with Airbnb hosts

Subject: Re: Meeting with Airbnb hosts

From: Star Parsamyan <star.parsamyan@Iacity.org>

Date: 11/15/2023, 4:33 PM

To: Justin Wesson <justin.wesson@airbnb.com>, Jacob Burman <jacob.burman@Iacity.org>

Hi Justin,

Jacob and | will be able to meet. | am adding Jacob who will send you some dates during recess.

Thanks,

Star

Lol Star Parsamyan | Chief of Staff
Office of Councilwoman Traci Park * 11th District
LA CITY HALL: 200 N. Spring Street, Rm 410, LA, CA 90012
(213) 473-7011 TeL | 11th District Website

(el

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be

subject to public disclosure under the California Public Records Act. (including attachments) *

On Wed, Nov 15, 2023 at 12:13 PM Justin Wesson <justin.wesson@airbnb.com> wrote:
Star,

Per our conversation, I'm sending an email to request a meeting with Councilwoman Park and some
of our Airbnb hosts and community partners to discuss the Responsible Hotel Ordinance. | know
calendars are tight around the holidays so we appreciate your willingness to meet with us. Please
let me know what day and time works best for you. If the Councilwoman is unavailable we would
still like to meet with yourself and Kevin if possible.
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Re: Meeting with Airbnb hosts

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405
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Re: Meeting with Airbnb hosts

Subject: Re: Meeting with Airbnb hosts

From: Star Parsamyan <star.parsamyan@Iacity.org>

Date: 11/15/2023, 4:33 PM

To: Justin Wesson <justin.wesson@airbnb.com>, Jacob Burman <jacob.burman@Iacity.org>

Hi Justin,

Jacob and | will be able to meet. | am adding Jacob who will send you some dates during recess.

Thanks,

Star

Lol Star Parsamyan | Chief of Staff
Office of Councilwoman Traci Park * 11th District
LA CITY HALL: 200 N. Spring Street, Rm 410, LA, CA 90012
(213) 473-7011 TeL | 11th District Website

(el

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be

subject to public disclosure under the California Public Records Act. (including attachments) *

On Wed, Nov 15, 2023 at 12:13 PM Justin Wesson <justin.wesson@airbnb.com> wrote:
Star,

Per our conversation, I'm sending an email to request a meeting with Councilwoman Park and some
of our Airbnb hosts and community partners to discuss the Responsible Hotel Ordinance. | know
calendars are tight around the holidays so we appreciate your willingness to meet with us. Please
let me know what day and time works best for you. If the Councilwoman is unavailable we would
still like to meet with yourself and Kevin if possible.
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Re: Meeting with Airbnb hosts

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405
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Re: Meeting with Airbnb hosts

Subject: Re: Meeting with Airbnb hosts

From: Jacob Burman <jacob.burman@Iacity.org>
Date: 11/16/2023, 8:36 AM

To: Justin Wesson <justin.wesson@airbnb.com>
CC: Star Parsamyan <star.parsamyan@Iacity.org>

These would be Zoom meetings.

On Wed, Nov 15, 2023 at 5:32 PM Justin Wesson <justin.wesson@airbnb.com> wrote:
Thank you Jacob. Would these meetings be zoom or in person meetings?

On Wed, Nov 15, 2023 at 5:14 PM Jacob Burman <jacob.burman@I|acity.org> wrote:
Hey Justin,

| hope you're doing well. Please let me know what time would work best for you within the
following windows of availability:

Friday (11/17): 11am - 1pm, 3pm - 4pm
Monday (11/20): 3pm - 4pm
Tuesday (11/21): 10am - 1pm, 2pm - 3pm

Best,
Jacob

On Wed, Nov 15, 2023 at 4:34 PM Star Parsamyan <star.parsamyan@]Iacity.org> wrote:
Hi Justin,

Jacob and | will be able to meet. | am adding Jacob who will send you some dates during recess.
Thanks,

Star
ol Star Parsamyan | Chief of Staff

Office of Councilwoman Traci Park » 11th District
LA CITY HALL: 200 N. Spring Street, Rm 410, LA, CA 90012
(213) 473-7011 7eL | 11th District Website

Il

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be

subject to public disclosure under the California Public Records Act. (including attachments) *
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Re: Meeting with Airbnb hosts

On Wed, Nov 15, 2023 at 12:13 PM Justin Wesson <justin.wesson@airbnb.com> wrote:
Star,

Per our conversation, I'm sending an email to request a meeting with Councilwoman Park
and some of our Airbnb hosts and community partners to discuss the Responsible Hotel
Ordinance. | know calendars are tight around the holidays so we appreciate your willingness
to meet with us. Please let me know what day and time works best for you. If the
Councilwoman is unavailable we would still like to meet with yourself and Kevin if possible.

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405

[ o Jacob Burman | Senior Advisor
Office of Councilwoman Traci Park + 11th District
LA CITY HALL: 200 N. Spring Street, Room 410, LA, CA
90012
(213) 887-5864 CELL

[ )

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be subject to public disclosure

under the California Public Records Act. (including attachments) *

20f3 12/3/2025, 2:08 PM



30f3

Re: Meeting with Airbnb hosts

Jacob Burman | Senior Advisor

Office of Councilwoman Traci Park * 11th District

LA CITY HALL: 200 N. Spring Street, Room 410, LA, CA
90012

(213) 887-5864 CELL

eIl

*PLEASE NOTE: E-mail correspondence with the Office of
Councilwoman Traci Park may be subject to public disclosure under the

California Public Records Act. (including attachments) *
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Re: Meeting with Airbnb hosts

Subject: Re: Meeting with Airbnb hosts

From: Jacob Burman <jacob.burman@Iacity.org>
Date: 11/16/2023, 8:36 AM

To: Justin Wesson <justin.wesson@airbnb.com>
CC: Star Parsamyan <star.parsamyan@Iacity.org>

These would be Zoom meetings.

On Wed, Nov 15, 2023 at 5:32 PM Justin Wesson <justin.wesson@airbnb.com> wrote:
Thank you Jacob. Would these meetings be zoom or in person meetings?

On Wed, Nov 15, 2023 at 5:14 PM Jacob Burman <jacob.burman@I|acity.org> wrote:
Hey Justin,

| hope you're doing well. Please let me know what time would work best for you within the
following windows of availability:

Friday (11/17): 11am - 1pm, 3pm - 4pm
Monday (11/20): 3pm - 4pm
Tuesday (11/21): 10am - 1pm, 2pm - 3pm

Best,
Jacob

On Wed, Nov 15, 2023 at 4:34 PM Star Parsamyan <star.parsamyan@]Iacity.org> wrote:
Hi Justin,

Jacob and | will be able to meet. | am adding Jacob who will send you some dates during recess.
Thanks,

Star
ol Star Parsamyan | Chief of Staff

Office of Councilwoman Traci Park » 11th District
LA CITY HALL: 200 N. Spring Street, Rm 410, LA, CA 90012
(213) 473-7011 7eL | 11th District Website

Il

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be

subject to public disclosure under the California Public Records Act. (including attachments) *
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Re: Meeting with Airbnb hosts

On Wed, Nov 15, 2023 at 12:13 PM Justin Wesson <justin.wesson@airbnb.com> wrote:
Star,

Per our conversation, I'm sending an email to request a meeting with Councilwoman Park
and some of our Airbnb hosts and community partners to discuss the Responsible Hotel
Ordinance. | know calendars are tight around the holidays so we appreciate your willingness
to meet with us. Please let me know what day and time works best for you. If the
Councilwoman is unavailable we would still like to meet with yourself and Kevin if possible.

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405

[ o Jacob Burman | Senior Advisor
Office of Councilwoman Traci Park + 11th District
LA CITY HALL: 200 N. Spring Street, Room 410, LA, CA
90012
(213) 887-5864 CELL

[ )

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be subject to public disclosure

under the California Public Records Act. (including attachments) *
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Re: Meeting with Airbnb hosts

Jacob Burman | Senior Advisor

Office of Councilwoman Traci Park * 11th District

LA CITY HALL: 200 N. Spring Street, Room 410, LA, CA
90012

(213) 887-5864 CELL

eIl

*PLEASE NOTE: E-mail correspondence with the Office of
Councilwoman Traci Park may be subject to public disclosure under the

California Public Records Act. (including attachments) *
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Accepted: Re: Meeting with Airbnb hosts @ Tue Nov 21, 2023 2pm - 2:30pm (PST) (jacob.burman@lacity.org)

Subject: Accepted: Re: Meeting with Airbnb hosts @ Tue Nov 21, 2023 2pm - 2:30pm (PST)
(Jacob.burman@lacity.org)

From: Justin Wesson <justin.wesson@airbnb.com>

Date: 11/20/2023, 11:11 AM

To: jacob.burman@lacity.org

Justin Wesson has accepted this invitation.

Join with Google Meet

Meeting link

meet.google.com/rgt-jebp-mns

Join by phone

(US) +1 765-400-0657
PIN: 183550441

More phone numbers

When
Tuesday Nov 21, 2023 - 2pm — 2:30pm (Pacific Time - Los Angeles)

Guests

jacob.burman@lacity.org - organizer
star.parsamyan@lacity.org

Justin Wesson

Alex Bland

View all guest info

Invitation from Google Calendar

You are receiving this email because you are subscribed to calendar notifications. To stop receiving these emails, go to Calendar settings,
select this calendar, and change "Other notifications".

Forwarding this invitation could allow any recipient to send a response to the organizer, be added to the guest list, invite others
regardless of their own invitation status, or modify your RSVP. Learn more

» Justin Wesson <justin.wesson@airbnb.com> has accepted your event invitation.
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Accepted: Re: Meeting with Airbnb hosts @ Tue Nov 21, 2023 2pm - 2:30pm (PST) (jacob.burman@lacity.org)

— Attachments:

invite.ics 1.2 KB
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Invitation: Re: Meeting with Airbnb hosts @ Tue Nov 21, 2023 2pm - 2:30pm (PST) (justin.wesson@airbnb.com)

Subject: Invitation: Re: Meeting with Airbnb hosts @ Tue Nov 21, 2023 2pm - 2:30pm (PST)
(Justin.wesson@airbnb.com)

From: Jacob Burman <jacob.burman@lacity.org>

Date: 11/20/2023, 10:27 AM

To: justin.wesson@airbnb.com, Star Parsamyan <star.parsamyan@lacity.org>

Join with Google Meet

Meeting link

meet.google.com/rgt-jebp-mns

Join by phone

(US) +1 765-400-0657
PIN: 183550441

More phone numbers

When
Tuesday Nov 21, 2023 - 2pm — 2:30pm (Pacific Time - Los Angeles)

Guests

Jacob Burman - organizer
Star Parsamyan
justin.wesson@airbnb.com

View all guest info
Reply for justin.wesson@airbnb.com

Yes No Maybe More options

Invitation from Google Calendar

You are receiving this email because you are subscribed to calendar notifications. To stop receiving these emails, go to Calendar settings,
select this calendar, and change "Other notifications".

Forwarding this invitation could allow any recipient to send a response to the organizer, be added to the guest list, invite others
regardless of their own invitation status, or modify your RSVP. Learn more

» Jacob Burman has invited you to Re: Meeting with Airbnb hosts
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Invitation: Re: Meeting with Airbnb hosts @ Tue Nov 21, 2023 2pm - 2:30pm (PST) (justin.wesson@airbnb.com)

— Attachments:

invite.ics 1.9 KB
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Invitation: Re: Meeting with Airbnb hosts @ Tue Nov 21, 2023 2pm - 2:30pm (PST) (Star Parsamyan)

Subject: Invitation: Re: Meeting with Airbnb hosts @ Tue Nov 21, 2023 2pm - 2:30pm (PST)
(Star Parsamyan)

From: Jacob Burman <jacob.burman@lacity.org>

Date: 11/20/2023, 10:27 AM

To: Star Parsamyan <star.parsamyan@lacity.org>, justin.wesson@airbnb.com

Join with Google Meet

Meeting link

meet.google.com/rgt-jebp-mns

Join by phone

(US) +1 765-400-0657
PIN: 183550441

More phone numbers

When
Tuesday Nov 21, 2023 - 2pm — 2:30pm (Pacific Time - Los Angeles)

Guests

Jacob Burman - organizer
Star Parsamyan
justin.wesson@airbnb.com

View all guest info
Reply for star.parsamyan@lacity.org

Yes No Maybe More options

Invitation from Google Calendar

You are receiving this email because you are subscribed to calendar notifications. To stop receiving these emails, go to Calendar settings,
select this calendar, and change "Other notifications".

Forwarding this invitation could allow any recipient to send a response to the organizer, be added to the guest list, invite others
regardless of their own invitation status, or modify your RSVP. Learn more

» Jacob Burman has invited you to Re: Meeting with Airbnb hosts
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Invitation: Re: Meeting with Airbnb hosts @ Tue Nov 21, 2023 2pm - 2:30pm (PST) (Star Parsamyan)

— Attachments:

invite.ics 1.9 KB
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Invitation: Re: Meeting with Airbnb hosts @ Tue Nov 21, 2023 2pm - 2:30pm (PST) (Star Parsamyan)

Subject: Invitation: Re: Meeting with Airbnb hosts @ Tue Nov 21, 2023 2pm - 2:30pm (PST)
(Star Parsamyan)

From: Jacob Burman <jacob.burman@lacity.org>

Date: 11/20/2023, 10:27 AM

To: Star Parsamyan <star.parsamyan@lacity.org>, justin.wesson@airbnb.com

Join with Google Meet

Meeting link

meet.google.com/rgt-jebp-mns

Join by phone

(US) +1 765-400-0657
PIN: 183550441

More phone numbers

When
Tuesday Nov 21, 2023 - 2pm — 2:30pm (Pacific Time - Los Angeles)

Guests

Jacob Burman - organizer
Star Parsamyan
justin.wesson@airbnb.com

View all guest info
Reply for star.parsamyan@lacity.org

Yes No Maybe More options

Invitation from Google Calendar

You are receiving this email because you are subscribed to calendar notifications. To stop receiving these emails, go to Calendar settings,
select this calendar, and change "Other notifications".

Forwarding this invitation could allow any recipient to send a response to the organizer, be added to the guest list, invite others
regardless of their own invitation status, or modify your RSVP. Learn more

» Jacob Burman has invited you to Re: Meeting with Airbnb hosts
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Invitation: Re: Meeting with Airbnb hosts @ Tue Nov 21, 2023 2pm - 2:30pm (PST) (Star Parsamyan)

— Attachments:

invite.ics 1.9 KB
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Re: Meeting with Airbnb hosts

Subject: Re: Meeting with Airbnb hosts

From: Jacob Burman <jacob.burman@Iacity.org>
Date: 11/20/2023, 10:27 AM

To: Justin Wesson <justin.wesson@airbnb.com>
CC: Star Parsamyan <star.parsamyan@Iacity.org>

Just sent around a calendar invite. Looking forward to it.

Best,
Jacob

On Mon, Nov 20, 2023 at 9:20 AM Justin Wesson <justin.wesson@airbnb.com> wrote:
11/21 at 2pm works best for us if its still available.

On Thu, Nov 16, 2023 at 8:37 AM Jacob Burman <jacob.burman@Iacity.org> wrote:
These would be Zoom meetings.

On Wed, Nov 15, 2023 at 5:32 PM Justin Wesson <justin.wesson@airbnb.com> wrote:
Thank you Jacob. Would these meetings be zoom or in person meetings?

On Wed, Nov 15, 2023 at 5:14 PM Jacob Burman <jacob.burman@Iacity.org> wrote:
Hey Justin,

| hope you're doing well. Please let me know what time would work best for you within the
following windows of availability:

Friday (11/17): 11am - 1pm, 3pm - 4pm
Monday (11/20): 3pm - 4pm
Tuesday (11/21): 10am - 1pm, 2pm - 3pm

Best,
Jacob

On Wed, Nov 15, 2023 at 4:34 PM Star Parsamyan <star.parsamyan@Iacity.org> wrote:
Hi Justin,

Jacob and | will be able to meet. | am adding Jacob who will send you some dates during
recess.

Thanks,

Star
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Re: Meeting with Airbnb hosts

o Star Parsamyan | Chief of Staff

Office of Councilwoman Traci Park ~ 11th District

LA CITY HALL: 200 N. Spring Street, Rm 410, LA, CA 90012
(213) 473-7011 teL | _11th District Website

]

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be

subject to public disclosure under the California Public Records Act. (including attachments) *

On Wed, Nov 15, 2023 at 12:13 PM Justin Wesson <justin.wesson@airbnb.com> wrote:
Star,

Per our conversation, I'm sending an email to request a meeting with Councilwoman
Park and some of our Airbnb hosts and community partners to discuss the Responsible
Hotel Ordinance. | know calendars are tight around the holidays so we appreciate your
willingness to meet with us. Please let me know what day and time works best for you. If
the Councilwoman is unavailable we would still like to meet with yourself and Kevin if
possible.

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405
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Re: Meeting with Airbnb hosts

[ o Jacob Burman | Senior Advisor
Office of Councilwoman Traci Park + 11th District
LA CITY HALL: 200 N. Spring Street, Room 410, LA, CA
90012
(213) 887-5864 CELL

) )

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be subject to public

disclosure under the California Public Records Act. (including attachments) *

[ o Jacob Burman | Senior Advisor
Office of Councilwoman Traci Park + 11th District
LA CITY HALL: 200 N. Spring Street, Room 410, LA, CA
90012
(213) 887-5864 CELL

eIl

*PLEASE NOTE: E-mail correspondence with the Office of

Councilwoman Traci Park may be subject to public disclosure under the

California Public Records Act. (including attachments) *

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405
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Re: Meeting with Airbnb hosts

Jacob Burman | Senior Advisor

Office of Councilwoman Traci Park + 11th District

LA CITY HALL: 200 N. Spring Street, Room 410, LA, CA
90012

(213) 887-5864 CELL

) )

*PLEASE NOTE: E-mail correspondence with the Office of
Councilwoman Traci Park may be subject to public disclosure under the

California Public Records Act. (including attachments) *
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Re: Meeting with Airbnb hosts

Subject: Re: Meeting with Airbnb hosts

From: Justin Wesson <justin.wesson@airbnb.com>
Date: 11/20/2023, 9:20 AM

To: Jacob Burman <jacob.burman@Iacity.org>

CC: Star Parsamyan <star.parsamyan@Iacity.org>

11/21 at 2pm works best for us if its still available.

On Thu, Nov 16, 2023 at 8:37 AM Jacob Burman <jacob.burman@!Iacity.org> wrote:
These would be Zoom meetings.

On Wed, Nov 15, 2023 at 5:32 PM Justin Wesson <justin.wesson@airbnb.com> wrote:
Thank you Jacob. Would these meetings be zoom or in person meetings?

On Wed, Nov 15, 2023 at 5:14 PM Jacob Burman <jacob.burman@Iacity.org> wrote:
Hey Justin,

| hope you're doing well. Please let me know what time would work best for you within the
following windows of availability:

Friday (11/17): 11am - 1pm, 3pm - 4pm
Monday (11/20): 3pm - 4pm
Tuesday (11/21): 10am - 1pm, 2pm - 3pm

Best,
Jacob

On Wed, Nov 15, 2023 at 4:34 PM Star Parsamyan <star.parsamyan@|acity.org> wrote:
Hi Justin,

Jacob and | will be able to meet. | am adding Jacob who will send you some dates during
recess.

Thanks,

Star

Lol Star Parsamyan | Chief of Staff

Office of Councilwoman Traci Park ~ 11th District
LA CITY HALL: 200 N. Spring Street, Rm 410, LA, CA 90012
(213) 473-7011 teL | _11th District Website

(el

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be

subject to public disclosure under the California Public Records Act. (including attachments) *

12/3/2025, 2:08 PM



Re: Meeting with Airbnb hosts

On Wed, Nov 15, 2023 at 12:13 PM Justin Wesson <justin.wesson@airbnb.com> wrote:
Star,

Per our conversation, I'm sending an email to request a meeting with Councilwoman Park
and some of our Airbnb hosts and community partners to discuss the Responsible Hotel
Ordinance. | know calendars are tight around the holidays so we appreciate your
willingness to meet with us. Please let me know what day and time works best for you. If
the Councilwoman is unavailable we would still like to meet with yourself and Kevin if
possible.

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405

o Jacob Burman | Senior Advisor
Office of Councilwoman Traci Park * 11th District
LA CITY HALL: 200 N. Spring Street, Room 410, LA, CA
90012
(213) 887-5864 CELL

eI

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be subject to public

disclosure under the California Public Records Act. (including attachments) *
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Justin Wesson

Re: Meeting with Airbnb hosts

Jacob Burman | Senior Advisor

Office of Councilwoman Traci Park + 11th District

LA CITY HALL: 200 N. Spring Street, Room 410, LA, CA
90012

(213) 887-5864 CELL

Tl

*PLEASE NOTE: E-mail correspondence with the Office of
Councilwoman Traci Park may be subject to public disclosure under the

California Public Records Act. (including attachments) *

Senior Manager Public Policy, US West

(323) 351-8405
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Re: Meeting with Airbnb hosts

Subject: Re: Meeting with Airbnb hosts

From: Justin Wesson <justin.wesson@airbnb.com>
Date: 11/20/2023, 9:20 AM

To: Jacob Burman <jacob.burman@Iacity.org>

CC: Star Parsamyan <star.parsamyan@Iacity.org>

11/21 at 2pm works best for us if its still available.

On Thu, Nov 16, 2023 at 8:37 AM Jacob Burman <jacob.burman@!Iacity.org> wrote:
These would be Zoom meetings.

On Wed, Nov 15, 2023 at 5:32 PM Justin Wesson <justin.wesson@airbnb.com> wrote:
Thank you Jacob. Would these meetings be zoom or in person meetings?

On Wed, Nov 15, 2023 at 5:14 PM Jacob Burman <jacob.burman@Iacity.org> wrote:
Hey Justin,

| hope you're doing well. Please let me know what time would work best for you within the
following windows of availability:

Friday (11/17): 11am - 1pm, 3pm - 4pm
Monday (11/20): 3pm - 4pm
Tuesday (11/21): 10am - 1pm, 2pm - 3pm

Best,
Jacob

On Wed, Nov 15, 2023 at 4:34 PM Star Parsamyan <star.parsamyan@|acity.org> wrote:
Hi Justin,

Jacob and | will be able to meet. | am adding Jacob who will send you some dates during
recess.

Thanks,

Star

Lol Star Parsamyan | Chief of Staff

Office of Councilwoman Traci Park ~ 11th District
LA CITY HALL: 200 N. Spring Street, Rm 410, LA, CA 90012
(213) 473-7011 teL | _11th District Website

(el

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be

subject to public disclosure under the California Public Records Act. (including attachments) *
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Re: Meeting with Airbnb hosts

On Wed, Nov 15, 2023 at 12:13 PM Justin Wesson <justin.wesson@airbnb.com> wrote:
Star,

Per our conversation, I'm sending an email to request a meeting with Councilwoman Park
and some of our Airbnb hosts and community partners to discuss the Responsible Hotel
Ordinance. | know calendars are tight around the holidays so we appreciate your
willingness to meet with us. Please let me know what day and time works best for you. If
the Councilwoman is unavailable we would still like to meet with yourself and Kevin if
possible.

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405

o Jacob Burman | Senior Advisor
Office of Councilwoman Traci Park * 11th District
LA CITY HALL: 200 N. Spring Street, Room 410, LA, CA
90012
(213) 887-5864 CELL

eI

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be subject to public

disclosure under the California Public Records Act. (including attachments) *
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Justin Wesson

Re: Meeting with Airbnb hosts

Jacob Burman | Senior Advisor

Office of Councilwoman Traci Park + 11th District

LA CITY HALL: 200 N. Spring Street, Room 410, LA, CA
90012

(213) 887-5864 CELL

Tl

*PLEASE NOTE: E-mail correspondence with the Office of
Councilwoman Traci Park may be subject to public disclosure under the

California Public Records Act. (including attachments) *

Senior Manager Public Policy, US West

(323) 351-8405

12/3/2025, 2:08 PM



Invitation: Connect @ Tue Aug 13, 2024 1:30pm - 2pm (PDT) (star.parsamyan@lacity.org)

Subject: Invitation: Connect @ Tue Aug 13, 2024 1:30pm - 2pm (PDT)
(star.parsamyan@lacity.org)

From: Areen |branossian <areen@chiefstrat.com>

Date: 8/2/2024, 7:57 PM

To: star.parsamyan@lacity.org, justin.wesson@airbnb.com

Join with Google Meet

Meeting link
meet.google.com/bgj-bsyd-dxq

Join by phone

(US) +1 470-285-0433
PIN: 581865660

More phone numbers

When
Tuesday Aug 13, 2024 - 1:30pm — 2pm (Pacific Time - Los Angeles)

Guests

Areen Ibranossian - organizer
star.parsamyan@lacity.org
justin.wesson@airbnb.com

View all guest info
Reply for star.parsamyan@lacity.org

Yes No Maybe More options

Invitation from Google Calendar

You are receiving this email because you are subscribed to calendar notifications. To stop receiving these emails, go to Calendar settings,
select this calendar, and change "Other notifications".

Forwarding this invitation could allow any recipient to send a response to the organizer, be added to the guest list, invite others
regardless of their own invitation status, or modify your RSVP. Learn more

» Areen |Ibranossian has invited you to Connect

10f2 12/3/2025, 2:08 PM



Invitation: Connect @ Tue Aug 13,2024 1:30pm - 2pm (PDT) (star.parsamyan@lacity.org)

— Attachments:

invite.ics 1.9 KB
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Invitation: Call with Justin & Star @ Thu Aug 22, 2024 12:30pm - 1pm (PDT) (starparsamyan@lacity.org)

Subject: Invitation: Call with Justin & Star @ Thu Aug 22, 2024 12:30pm - 1pm (PDT)
(star.parsamyan@lacity.org)
From: Areen |branossian <areen@chiefstrat.com>

Date: 8/21/2024, 9:39 AM

To: star.parsamyan@lacity.org, justin.wesson@airbnb.com

Join with Google Meet

Meeting link

meet.google.com/ise-cpkn-zfs

Join by phone

(US) +1 336-949-8143
PIN: 412167085

More phone numbers

When

Thursday Aug 22, 2024 - 12:30pm — 1pm (Pacific Time - Los Angeles)

Guests

Areen Ibranossian - organizer
star.parsamyan@lacity.org
justin.wesson@airbnb.com

View all guest info

Reply for star.parsamyan@lacity.org

Yes No Maybe

Invitation from Google Calendar

More options

You are receiving this email because you are subscribed to calendar notifications. To stop receiving these emails, go to Calendar settings,

select this calendar, and change "Other notifications".

Forwarding this invitation could allow any recipient to send a response to the organizer, be added to the guest list, invite others
regardless of their own invitation status, or modify your RSVP. Learn more

» Areen Ibranossian has invited you to Call with Justin & Star

12/3/2025, 2:09 PM



Invitation: Call with Justin & Star @ Thu Aug 22, 2024 12:30pm - 1pm (PDT) (star.parsamyan@lacity.org)

— Attachments:

invite.ics 1.9 KB
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Invitation: Connect @ Thu Sep 5, 2024 12pm - 12:30pm (PDT) (starparsamyan@Ilacity.org)

Subject: Invitation: Connect @ Thu Sep 5, 2024 12pm - 12:30pm (PDT)
(star.parsamyan@lacity.org)

From: Areen |branossian <areen@chiefstrat.com>

Date: 8/29/2024, 11:08 AM

To: star.parsamyan@lacity.org, justin.wesson@airbnb.com

Join with Google Meet

Meeting link

meet.google.com/qwqg-wnen-bwt

Join by phone

(US) +1 401-542-2790
PIN: 548552818

More phone numbers

When
Thursday Sep 5, 2024 - 12pm — 12:30pm (Pacific Time - Los Angeles)

Guests

Areen Ibranossian - organizer
star.parsamyan@lacity.org
justin.wesson@airbnb.com

View all guest info
Reply for star.parsamyan@lacity.org

Yes No Maybe More options

Invitation from Google Calendar

You are receiving this email because you are subscribed to calendar notifications. To stop receiving these emails, go to Calendar settings,
select this calendar, and change "Other notifications".

Forwarding this invitation could allow any recipient to send a response to the organizer, be added to the guest list, invite others
regardless of their own invitation status, or modify your RSVP. Learn more

» Areen |Ibranossian has invited you to Connect

10f2 12/3/2025, 2:09 PM



Invitation: Connect @ Thu Sep 5, 2024 12pm - 12:30pm (PDT) (star.parsamyan@Iacity.org)

— Attachments:

invite.ics 1.9 KB

20f2 12/3/2025, 2:09 PM



Letter from Police Commission

Subject: Letter from Police Commission

From: Justin Wesson <justin.wesson@airbnb.com>

Date: 9/5/2024, 2:44 PM

To: "star.parsamyan@Iacity.org" <Star.Parsamyan@]Iacity.org>
CC: Areen lbranossian <areen@chiefstrat.com>

Hi Star,

Thanks again for taking the call earlier this afternoon. Per our conversation see attached for the latest
letter from the Police Commission where they indicate that they will not issue any permit nor enforce
any complaints.

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405

— Attachments:

22-0822-S2_misc_7-11-24.pdf 336 KB
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Re: Letter from Police Commission

Subject: Re: Letter from Police Commission

From: Star Parsamyan <star.parsamyan@Iacity.org>
Date: 9/5/2024, 3:16 PM

To: Justin Wesson <justin.wesson@airbnb.com>
CC: Areen Ibranossian <areen@chiefstrat.com>

Thanks Justin.

Star

Lol Star Parsamyan | Chief of Staff
Office of Councilwoman Traci Park + 11th District
LA CITY HALL: 200 N. Spring Street, Rm 410, LA, CA 90012
(213) 473-7011 7eL | 11th District Website

i s

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be

subject to public disclosure under the California Public Records Act. (including attachments) *

On Thu, Sep 5, 2024 at 2:44 PM Justin Wesson <justin.wesson@airbnb.com> wrote:
Hi Star,

Thanks again for taking the call earlier this afternoon. Per our conversation see attached for the
latest letter from the Police Commission where they indicate that they will not issue any permit nor
enforce any complaints.

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405
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Airbnb’s Emergency Housing Efforts in Response to Wildfires

Subject: Airbnb’s Emergency Housing Efforts in Response to Wildfires
From: Justin Wesson <justin.wesson@airbnb.com>

Date: 1/31/2025, 2:30 PM

To: Justin Wesson <justin.wesson@airbnb.com>

BCC: councilmember.park@lacity.org

Dear Mayor Bass and Honorable Members of the Los Angeles City Council,

| am sharing an important update from Jay Carney, Global Head of Policy and
Communications at Airbnb, regarding the emergency housing efforts from Airbnb and
Airbnb.org in response to the Palisades and Eaton Canyon wildfires.

Since the fires began, Airbnb.org has committed to providing free emergency housing for at
least 25,000 displaced individuals, with more than 18,000 people already housed and over
63,000 free nights booked of which Airbnb has waived all of its fees. To support this
initiative, Airbnb and Airbnb.org have allocated $26 million in funding and committed to
covering 100,000 free nights of emergency stays.

To prevent price gouging, Airbnb has implemented strict measures to ensure compliance with
California’s emergency pricing regulations, including rolling back prices to pre-emergency
pricing to help hosts stay compliant. Additionally, Airbnb has contributed an additional $1
million in housing credits to Labor Community Services to assist displaced union members
find temporary housing during these tragic times.

Please feel free to reach out with any questions or for further discussion on this matter.

Justin Wesson
Senior Manager Public Policy, US West - California

— Attachments:

Airbnb update letter to LA Council 1 31 25.pdf 857 KB
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Thank you for your email. Re: Airbnb’s Emergency Housing Efforts in Response to Wildfires

Subject: Thank you for your email. Re: Airbnb’s Emergency Housing Efforts in Response to Wildfires
From: "Councilmember Park" <councilmember.park@Iacity.org>

Date: 1/31/2025, 2:31 PM

To: justin.wesson@airbnb.com

Greetings,

Thank you for contacting my office. It is my honor to represent the 11th District, and |
appreciate your feedback.

Currently, my entire team is involved in the relief efforts in response to the Palisades
Fire. Please click on the link to review the CAL FIRE website's page on the ongoing
incident. If you are in an area impacted by an evacuation order, please leave the area
immediately.

Due to our engagement, and subject to the requirements we face as City employees due to
the Mayor's declaration of a state of emergency, some appointments and responses may be
rescheduled or deferred. Additionally, due to a tremendous volume of emails, | cannot
personally respond to every individual message, but your inquiry will be forwarded to the
appropriate member of my team.

Please visit our website and sign up for our newsletter to stay informed: https:/
councildistrict11.lacity.gov

Press Inquiries

If you are a member of the press and this is a media inquiry, please contact Communications
Deputy Jonathan Davila at jonathan.davila@lacity.org and Communications Director Pete
Brown at pete.brown@lacity.org to ensure a timely response.

Please feel free to contact my Westchester District Office at any time at (310)
568-8772. We are at your service and here to help! Please stay safe.

With kind regards,
TRACI PARK

Councilwoman, 11th District
City of Los Angeles

1of2 12/3/2025, 2:08 PM



Thank you for your email. Re: Airbnb’s Emergency Housing Efforts in Response to Wildfires

Lo TRACI PARK
Councilwoman * 11th District
LA CITY HALL: 200 N. Spring Street, Rm 410, LA, CA 90012
(213) 473-7011 teL | _11th District Website

I O

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be subject to public disclosure under the

California Public Records Act. (including attachments) *
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Accepted: Airbnb <> Star CD 11 @ Mon Mar 17, 2025 11:30am - 12pm (PDT) (justin.wesson@airbnb.com)

Subject: Accepted: Airbnb <> Star CD 11 @ Mon Mar 17, 2025 11:30am - 12pm (PDT)
(justin.wesson@airbnb.com)

From: Star Parsamyan <star.parsamyan@lacity.org>

Date: 3/13/2025, 8:14 PM

To: justin.wesson@airbnb.com

Star Parsamyan has accepted this invitation.

Join Zoom Meeting
airbnb.zoom.us/j/99138689801?pwd...
ID: 99138689801

passcode: 095316

Join by phone

(US) +1 833-928-4609
passcode: 095316

(IE) +353 1 536 9320
passcode: 095316

Join using SIP

99138689801 @zoomcrc.com
passcode: 095316

Joining instructions
Joining notes

Meeting host: justin.wesson@airbnb.com

Join Zoom Meeting:
https://airbnb.zoom.us/j/99138689801 ?pwd=kES5kvaMQXsQbgBRH42QAZX7AYQOF0.1

When
Monday Mar 17, 2025 - 11:30am — 12pm (Pacific Time - Los Angeles)

Guests

justin.wesson@airbnb.com - organizer
Star Parsamyan

View all guest info

Invitation from Google Calendar

You are receiving this email because you are subscribed to calendar notifications. To stop receiving these emails, go to Calendar settings,
select this calendar, and change "Other notifications".

Forwarding this invitation could allow any recipient to send a response to the organizer, be added to the guest list, invite others
regardless of their own invitation status, or modify your RSVP. Learn more
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Accepted: Airbnb <> Star CD 11 @ Mon Mar 17, 2025 11:30am - 12pm (PDT) (justin.wesson@airbnb.com)

» Star Parsamyan <star.parsamyan@lacity.org> has accepted your event invitation.

— Attachments:

invite.ics 1.9 KB
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Invitation: Airbnb <> Star CD 11 @ Mon Mar 17, 2025 11:30am - 12pm (PDT) (starparsamyan@Ilacity.org)

Subject: Invitation: Airbnb <> Star CD 11 @ Mon Mar 17, 2025 11:30am - 12pm (PDT)
(star.parsamyan@lacity.org)

From: Justin Wesson <justin.wesson@airbnb.com>

Date: 3/13/2025, 1:22 PM

To: star.parsamyan@lacity.org

Join Zoom Meeting
airbnb.zoom.us/j/99138689801?pwd...
1D: 99138689801

passcode: 095316

Join by phone

(US) +1 833-928-4609
passcode: 095316
(IE) +353 1 536 9320
passcode: 095316
Join using SIP

99138689801 @zoomcrc.com
passcode: 095316

Joining instructions
Joining notes

Zoom for G Suite Add-On Help

Meeting host: justin.wesson@airbnb.com

Join Zoom Meeting:
https://airbnb.zoom.us/j/99138689801 ?pwd=kES5kvaMQXsQbgBRH42QAZX7AYQOF0.1

When
Monday Mar 17, 2025 - 11:30am — 12pm (Pacific Time - Los Angeles)

Guests
Justin Wesson - organizer
star.parsamyan@Iacity.org

View all guest info

Reply for star.parsamyan@lacity.org

Yes No Maybe More options

Invitation from Google Calendar
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Invitation: Airbnb <> Star CD 11 @ Mon Mar 17, 2025 11:30am - 12pm (PDT) (star.parsamyan@lacity.org)

You are receiving this email because you are subscribed to calendar notifications. To stop receiving these emails, go to Calendar settings,
select this calendar, and change "Other notifications".

Forwarding this invitation could allow any recipient to send a response to the organizer, be added to the guest list, invite others
regardless of their own invitation status, or modify your RSVP. Learn more

» Justin Wesson has invited you to Airbnb <> Star CD 11

— Attachments:

invite.ics 2.8 KB
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LAFD Foundation BOD meeting - October 15, 2025

Subject: LAFD Foundation BOD meeting - October 15, 2025

From: Robin Blau <robin@supportlafd.org>

Date: 9/9/2025, 5:21 PM

To: Angelica Perez <angelica@supportlafd.org>, "Ronni Gallegos" <ronni@supportlafd.org>, Rianna
Rizzuto <Rianna@supportlafd.org>, Liz Lin <liz@supportlafd.org>, Tara Gurlides
<tara@supportlafd.org>, Marwa Mustafa <Marwa@supportlafd.org>, "James@avonrents.com"
<James@avonrents.com>, "mike@ahmars.com" <mike@ahmars.com>, "landrews@socalgas.com"
<landrews@socalgas.com>, "seth.davis@urw.com" <seth.davis@urw.com>, "stevedrim@mac.com"
<stevedrim@mac.com>, "adam.glick@wbd.com" <adam.glick@wbd.com>,
"joyce.bejosano@BHProperties.com" <joyce.bejosano@BHProperties.com>,
"Steve.Gozini@BHProperties.com" <Steve.Gozini@BHProperties.com>, "BHutter@Caruso.com"
<BHutter@Caruso.com>, "pila@khorrrealty.com" <pila@khorrrealty.com>, "richjun310@gmail.com"
<richjun310@gmail.com>, "askilloren@yahoo.com" <askilloren@yahoo.com>,
"mariesuzannelloyd@gmail.com" <mariesuzannelloyd@gmail.com>, "sm@m-consultants.net"
<sm@m-consultants.net>, "eneandross@gmail.com" <eneandross@gmail.com>,
"juliewnesbit@gmail.com" <juliewnesbit@gmail.com>, "alp@sprucehc.com" <alp@sprucehc.com>,
"raffetyt@HDCCO.com" <raffetyt@HDCCO.com>, "raffetyt@gmail.com" <raffetyt@gmail.com>,
"rumanes@gmail.com" <rumanes@gmail.com>, "sanders_family@verizon.net"
<sanders_family@verizon.net>, "jsanders@evokeadvisors.com" <jsanders@evokeadvisors.com>,
"edward.shim@ml.com" <edward.shim@ml.com>, "ltaylor@christinala.com"
<ltaylor@christinala.com>, "ztriana@sbcglobal.net" <ztriana@sbcglobal.net>,
"ulrichdean@yahoo.com" <ulrichdean@yahoo.com>, "mark.welch@farmersinsurance.com"
<mark.welch@farmersinsurance.com>, "justin.wesson@airbnb.com" <justin.wesson@airbnb.com>,
"jason@cypressllp.com" <jason@cypressllp.com>, "jfiglin@evokeadvisors.com"
<jfiglin@evokeadvisors.com>, "Dhou@evokeadvisors.com" <Dhou@evokeadvisors.com>,
"Mmugg@evokeadvisors.com" <Mmugg@evokeadvisors.com>, "ronnie.villanueva@Iacity.org"
<ronnie.villanueva@lIacity.org>, "kairi.orown@Iacity.org" <kairi.brown@Iacity.org>,
"Vickey.Johnson@lacity.org" <Vickey.Johnson@Iacity.org>, Star Parsamyan
<star.parsamyan@lIacity.org>, Dave Cano <david.cano@lacity.org>

Dear LAFD Foundation Board Meeting Attendees,

Please join us for the October BOD meeting on Wednesday, October 15, 2025, at 8 a.m., at LAFD Fire Station
80 (LAX). Please RSVP by Oct. 8th by emailing Robin, with a “YES” or “NO”, at

Robin@SupportLAFD.org (accepting this meeting invite does not count as an RSVP!)

Meeting Details are:

Date/Time: Wednesday, 10/15/25, 8 a.m. —9:30 a.m.
Location: LAFD Station 80 (at LAX), 7250 World Way W, Los Angeles, CA 90045
Parking: Parking and entry instructions will be provided closer to the meeting date.

As always, your prompt RSVP is appreciated so meeting logistics can be planned. Board member packets will
be emailed on the Friday before the meeting. Feel free to contact me if you have any questions.

Warm Regards,

Robin Blau

(310) 487-2400
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LAFD Foundation BOD meeting - October 15, 2025

» Robin Blau has invited you to LAFD Foundation BOD meeting - October 15, 2025
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LAFD Foundation BOD meeting - October 15, 2025

Subject: LAFD Foundation BOD meeting - October 15, 2025

From: Robin Blau <robin@supportlafd.org>

Date: 9/9/2025, 5:21 PM

To: Angelica Perez <angelica@supportlafd.org>, "Ronni Gallegos" <ronni@supportlafd.org>, Rianna
Rizzuto <Rianna@supportlafd.org>, Liz Lin <liz@supportlafd.org>, Tara Gurlides
<tara@supportlafd.org>, Marwa Mustafa <Marwa@supportlafd.org>, "James@avonrents.com"
<James@avonrents.com>, "mike@ahmars.com" <mike@ahmars.com>, "landrews@socalgas.com"
<landrews@socalgas.com>, "seth.davis@urw.com" <seth.davis@urw.com>, "stevedrim@mac.com"
<stevedrim@mac.com>, "adam.glick@wbd.com" <adam.glick@wbd.com>,
"joyce.bejosano@BHProperties.com" <joyce.bejosano@BHProperties.com>,
"Steve.Gozini@BHProperties.com" <Steve.Gozini@BHProperties.com>, "BHutter@Caruso.com"
<BHutter@Caruso.com>, "pila@khorrrealty.com" <pila@khorrrealty.com>, "richjun310@gmail.com"
<richjun310@gmail.com>, "askilloren@yahoo.com" <askilloren@yahoo.com>,
"mariesuzannelloyd@gmail.com" <mariesuzannelloyd@gmail.com>, "sm@m-consultants.net"
<sm@m-consultants.net>, "eneandross@gmail.com" <eneandross@gmail.com>,
"juliewnesbit@gmail.com" <juliewnesbit@gmail.com>, "alp@sprucehc.com" <alp@sprucehc.com>,
"raffetyt@HDCCO.com" <raffetyt@HDCCO.com>, "raffetyt@gmail.com" <raffetyt@gmail.com>,
"rumanes@gmail.com" <rumanes@gmail.com>, "sanders_family@verizon.net"
<sanders_family@verizon.net>, "jsanders@evokeadvisors.com" <jsanders@evokeadvisors.com>,
"edward.shim@ml.com" <edward.shim@ml.com>, "ltaylor@christinala.com"
<ltaylor@christinala.com>, "ztriana@sbcglobal.net" <ztriana@sbcglobal.net>,
"ulrichdean@yahoo.com" <ulrichdean@yahoo.com>, "mark.welch@farmersinsurance.com"
<mark.welch@farmersinsurance.com>, "justin.wesson@airbnb.com" <justin.wesson@airbnb.com>,
"jason@cypressllp.com" <jason@cypressllp.com>, "jfiglin@evokeadvisors.com"
<jfiglin@evokeadvisors.com>, "Dhou@evokeadvisors.com" <Dhou@evokeadvisors.com>,
"Mmugg@evokeadvisors.com" <Mmugg@evokeadvisors.com>, "ronnie.villanueva@Iacity.org"
<ronnie.villanueva@lIacity.org>, "kairi.orown@Iacity.org" <kairi.brown@Iacity.org>,
"Vickey.Johnson@lacity.org" <Vickey.Johnson@Iacity.org>, Star Parsamyan
<star.parsamyan@lIacity.org>, Dave Cano <david.cano@lacity.org>

Dear LAFD Foundation Board Meeting Attendees,

Please join us for the October BOD meeting on Wednesday, October 15, 2025, at 8 a.m., at LAFD Fire Station
80 (LAX). Please RSVP by Oct. 8th by emailing Robin, with a “YES” or “NO”, at

Robin@SupportLAFD.org (accepting this meeting invite does not count as an RSVP!)

Meeting Details are:

Date/Time: Wednesday, 10/15/25, 8 a.m. —9:30 a.m.
Location: LAFD Station 80 (at LAX), 7250 World Way W, Los Angeles, CA 90045
Parking: Parking and entry instructions will be provided closer to the meeting date.

As always, your prompt RSVP is appreciated so meeting logistics can be planned. Board member packets will
be emailed on the Friday before the meeting. Feel free to contact me if you have any questions.

Warm Regards,

Robin Blau

(310) 487-2400
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LAFD Foundation BOD meeting - October 15, 2025

» Robin Blau has invited you to LAFD Foundation BOD meeting - October 15, 2025
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RE: City of Los Angeles Home Sharing Issue

Subject: RE: City of Los Angeles Home Sharing Issue
From: Sean Silva <sean.silva@Iacity.org>

Date: 11/10/2025, 9:07 AM

To: justin.wesson@airbnb.com

Good morning Justin,

Hope you’re well and it’s nice to e-meet you. The Planning Hole Sharing Unit provided me your
contact.

The HSU team advised that you might be able to share some information about a recent issue hosts
have been experiencing with regard to the count of nights hosting. Apparently this is affecting a
number of accounts including those of some of our constituents.

While we plan to leave the technical side of this to our Planning team, and we know that the two
groups have been talking, we wanted to check in to see if there was any messaging that we could
share to help us best represent the situation to our constituents.

Thank you for your consideration of our request.

All the best,
Sean

Lo Sean Silva | Deputy, Venice | Planning Liaison
Office of Councilwoman Traci Park * 11th District
WESTCHESTER: 7166 W. Manchester Ave, LA, CA 90045
(310) 568-8772 TEL |
SIGN UP for the Better11 Newsletter!

[ v

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be

subject to public disclosure under the California Public Records Act. (including attachments) *
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Re: City of Los Angeles Home Sharing [ssue

Subject: Re: City of Los Angeles Home Sharing Issue
From: Sean Silva <sean.silva@Iacity.org>

Date: 11/13/2025, 11:44 AM

To: justin.wesson@airbnb.com

Good morning Justin,
Hope you're well. Following up on this email to see if there are any updates you can share.

All the best,
Sean

Lo sean Silva | Deputy, Venice | Planning Liaison
Office of Councilwoman Traci Park « 11th District
WESTCHESTER: 7166 W. Manchester Ave, LA, CA 90045
(310) 568-8772 TEL |
SIGN UP for the Better11 Newsletter!

I e

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be

subject to public disclosure under the California Public Records Act. (including attachments) *

On Mon, Nov 10, 2025 at 9:07 AM Sean Silva <sean.silva@|acity.org> wrote:
Good morning Justin,

Hope you’re well and it’s nice to e-meet you. The Planning Hole Sharing Unit provided me your
contact.

The HSU team advised that you might be able to share some information about a recent issue hosts
have been experiencing with regard to the count of nights hosting. Apparently this is affecting a
number of accounts including those of some of our constituents.

While we plan to leave the technical side of this to our Planning team, and we know that the two
groups have been talking, we wanted to check in to see if there was any messaging that we could
share to help us best represent the situation to our constituents.

Thank you for your consideration of our request.

All the best,
Sean
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Re: City of Los Angeles Home Sharing [ssue

o Sean Silva | Deputy, Venice | Planning Liaison

Office of Councilwoman Traci Park + 11th District
WESTCHESTER: 7166 W. Manchester Ave, LA, CA 90045
(310) 568-8772 TEL |

SIGN UP for the Better11 Newsletter!

I

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be

subject to public disclosure under the California Public Records Act. (including attachments) *
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Re: City of Los Angeles Home Sharing [ssue

Subject: Re: City of Los Angeles Home Sharing Issue
From: Sean Silva <sean.silva@Iacity.org>

Date: 11/14/2025, 6:37 PM

To: Justin Wesson <justin.wesson@airbnb.com>
Good evening Justin,

Thank you.

Please feel free to keep us updated and we will relay whatever you share.

Have a great weekend,
Sean

Lol Sean Silva | Deputy, Venice | Planning Liaison
Office of Councilwoman Traci Park  11th District
WESTCHESTER: 7166 W. Manchester Ave, LA, CA 90045
(310) 568-8772 TEL |
SIGN UP for the Better11 Newsletter!

i i v

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be

subject to public disclosure under the California Public Records Act. (including attachments) *

On Fri, Nov 14, 2025 at 1:12 PM Justin Wesson <justin.wesson@airbnb.com> wrote:
Hi Sean,

Thanks for reaching out. We're looking into this. Part of this is result of the city making publicly
anvaipable all of the STR permits in the city. So we’ve seen an uptick in host having there permit
numbers used fraudulently. | will have an official response for you by Monday or Tuesday.

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405

On Mon, Nov 10, 2025 at 9:08 AM Sean Silva <sean.silva@Iacity.org> wrote:
Good morning Justin,

Hope you’re well and it’s nice to e-meet you. The Planning Hole Sharing Unit provided me your
contact.
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Re: City of Los Angeles Home Sharing [ssue

The HSU team advised that you might be able to share some information about a recent issue
hosts have been experiencing with regard to the count of nights hosting. Apparently this is
affecting a number of accounts including those of some of our constituents.

While we plan to leave the technical side of this to our Planning team, and we know that the two
groups have been talking, we wanted to check in to see if there was any messaging that we could
share to help us best represent the situation to our constituents.

Thank you for your consideration of our request.

All the best,
Sean

ol Sean Silva | Deputy, Venice | Planning Liaison
Office of Councilwoman Traci Park ~ 11th District

WESTCHESTER: 7166 W. Manchester Ave, LA, CA 90045

(310) 568-8772 TEL |
SIGN UP for the Better11 Newsletter!
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*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be

subject to public disclosure under the California Public Records Act. (including attachments) *
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Re: City of Los Angeles Home Sharing [ssue

Subject: Re: City of Los Angeles Home Sharing Issue
From: Justin Wesson <justin.wesson@airbnb.com>
Date: 11/14/2025, 1:12 PM

To: Sean Silva <sean.silva@Iacity.org>

Hi Sean,

Thanks for reaching out. We're looking into this. Part of this is result of the city making publicly
anvaipable all of the STR permits in the city. So we’ve seen an uptick in host having there permit
numbers used fraudulently. | will have an official response for you by Monday or Tuesday.

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405

On Mon, Nov 10, 2025 at 9:08 AM Sean Silva <sean.silva@Iacity.org> wrote:
Good morning Justin,

Hope you’re well and it’s nice to e-meet you. The Planning Hole Sharing Unit provided me your
contact.

The HSU team advised that you might be able to share some information about a recent issue hosts
have been experiencing with regard to the count of nights hosting. Apparently this is affecting a
number of accounts including those of some of our constituents.

While we plan to leave the technical side of this to our Planning team, and we know that the two
groups have been talking, we wanted to check in to see if there was any messaging that we could
share to help us best represent the situation to our constituents.

Thank you for your consideration of our request.

All the best,
Sean

o sean Silva | Deputy, Venice | Planning Liaison
Office of Councilwoman Traci Park - 11th District

WESTCHESTER: 7166 W. Manchester Ave, LA, CA 90045

(310) 568-8772 TEL |
SIGN UP for the Better11 Newsletter!
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*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be
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Re: City of Los Angeles Home Sharing [ssue

subject to public disclosure under the California Public Records Act. (including attachments) *
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Fwd: FORMAL DEMAND - Unlawful Deprivation of Paid Permit Rights - Response Required by Thursday 5 PM

Subject: Fwd: FORMAL DEMAND — Unlawful Deprivation of Paid Permit Rights — Response Required
by Thursday 5 PM

From: Justin Wesson <justin.wesson@airbnb.com>

Date: 11/19/2025, 6:21 AM

To: Joann Lim <joann.lim@lacity.org>, Niall Huffman <niall.huffman@Iacity.org>

CC: Sean Silva <sean.silva@lacity.org>

Joann and Niall,

Can we please scheduled a time to discuss our questions we sent over and walkthrough some of the
cases we provided to you all.

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405

—————————— Forwarded message ---------

From: Newsha Tarifard <newsh003@gmail.com>

Date: Tue, Nov 18, 2025 at 11:31 PM

Subject: FORMAL DEMAND — Unlawful Deprivation of Paid Permit Rights — Response Required by
Thursday 5 PM

To: Los Angeles City Planning Home-Sharing Unit <planning.home-sharing@Iacity.org>

CC: <councilmember.park@Iacity.org>, controller.mejia@Iacity.org <controller.mejia@lacity.org>,
<ethics.commission@Iacity.org>, <cityatty.help@lacity.org>, <attclaimsubmit@Iacity.org>,
<fraud@Iacity.org>, <vincent.bertoni@Iacity.org>, <connie.chao@Iacity.org>,
<james.reina@sen.ca.gov>, <Tina.Andolina@sen.ca.gov>, <Laurel.Brodzinsky@sen.ca.gov>,
<Shoshana.Levy@sen.ca.gov>, justin.wesson@airbnb.com <justin.wesson@airbnb.com>,
<policy@airbnb.com>, <partner-support@airbnb.com>, <regulatory@airbnb.com>, <socal-
field@airbnb.com>, <la_hosts@airbnb.com>, Sean Silva <sean.silva@Iacity.org>

City of LA Home-Sharing Dept,

This is a formal demand for immediate correction of an unlawful deprivation of my paid Home-
Sharing permit rights.
Permit Number: HSR23-000509

1. The City has admitted a system glitch, but has taken no corrective action in over one month.

Despite your acknowledgment of the system error, the City has neither corrected the problem nor
provided any response to my 22 prior attempts to resolve this administratively.

2. My usage count has again increased—by another 6 nights—despite ZERO
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Fwd: FORMAL DEMAND - Unlawful Deprivation of Paid Permit Rights - Response Required by Thursday 5 PM

bookings.

| have used 74 nights.

| paid for 120 nights.

| should have 46 nights remaining, yet your backend system now shows only 9 nights left (down from
15 a couple weeks ago), with an unexplained deduction of 37 nights.

This constitutes an administrative failure to correct an acknowledged system error and an unlawful
deprivation of paid permit rights. This is the second year in a row of this issue with no correction.

3. The system is actively blocking me from booking, creating ongoing financial harm.

Because my usage resets January 1, each passing day reduces the number of nights | can legally
operate. Your system currently prevents me from accepting bookings beyond the incorrect 9-night
limit.

This is a constructive denial of my valid permit and has resulted in ongoing, compounding financial
damages.

4. | have fully exhausted all administrative remedies.

Twenty-two (22) unanswered attempts over four weeks satisfies the requirement for exhaustion of
administrative remedies, and | am now forced to escalate.

DEMANDS (Must Be Completed by This Thursday, November 20, 2025)

| hereby demand the following no later than 5:00 PM this Thursday:
1. Immediate restoration of the 37 wrongfully deducted nights;

2. Correction of the system glitch and restoration of my correct remaining balance (42 nights
remaining this year and having another 4 added to next year - total 46); | also request an
additional 20 nights buffer (on my 120 day permit) for 2026; this issue has prevented Dec
bookings thus far, and each passing day makes them even less viable.

3. Written confirmation that | am not restricted from booking due to this administrative error;

4. Correction of my Home-Sharing record to remove all false usage data.

NOTICE OF INTENT TO FILE A CLAIM

If this matter is not fully corrected by Thursday, November 20, 2025 at 5:00 PM, | will:

20f3 12/3/2025, 2:08 PM



Fwd: FORMAL DEMAND - Unlawful Deprivation of Paid Permit Rights - Response Required by Thursday 5 PM

1. File a formal claim with the City Clerk pursuant to the California Government Claims Act (Gov.
Code § 810 et seq.);

2. Request review by the City Attorney’s Public Rights Branch for unlawful deprivation of paid
permit rights.

3. Pursue all available remedies.

This has not been my preferred route, but the lack of response and corrective action from the Home-
Sharing Unit leaves me no alternative.

Sincerely,
Newsha Tarifard
Venice Beach, CA
530-902-2992

Permit: HSR23-000509
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Re: FORMAL DEMAND - Unlawful Deprivation of Paid Permit Rights - Response Required by Thursday 5 PM

Subject: Re: FORMAL DEMAND — Unlawful Deprivation of Paid Permit Rights — Response Required by
Thursday 5 PM

From: Niall Huffman <niall.huffman@Iacity.org>

Date: 11/19/2025, 10:37 AM

To: Justin Wesson <justin.wesson@airbnb.com>

CC: Sean Silva <sean.silva@Iacity.org>, Joann Lim <joann.lim@Iacity.org>, Shannon Ino
<shannon.ino@lacity.org>, Riley Summers <riley.summers@Iacity.org>, Oliver Netburn
<oliver.netburn@lacity.org>

Thanks; invite forthcoming.
Sean, we will update you as to the case you've been handling once there's new info to share.

On Wed, Nov 19, 2025 at 10:34 AM Justin Wesson <justin.wesson@airbnb.com> wrote:
Tomorrow works for us

On Wed, Nov 19, 2025 at 10:15 AM Sean Silva <sean.silva@|acity.org> wrote:
Hi team,

That day and time will not work for our team, but that should not be a problem for your teams.
Please keep me updated; I'll happily carry any updates and interface with the affected host/
constituent.

All the best,
Sean

Lol Sean Silva | Deputy, Venice | Planning Liaison
Office of Councilwoman Traci Park  11th District
WESTCHESTER: 7166 W. Manchester Ave, LA, CA 90045
(310) 568-8772 TEL |
SIGN UP for the Better11 Newsletter!
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*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be

subject to public disclosure under the California Public Records Act. (including attachments) *

On Wed, Nov 19, 2025 at 8:58 AM Niall Huffman <niall.huffman@Iacity.org> wrote:
Would Thursday 11/20 at 9:30 work?

Copying additional Home-Sharing Unit staff for their information.

On Wed, Nov 19, 2025 at 6:22 AM Justin Wesson <justin.wesson@airbnb.com> wrote:
Joann and Niall,
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Re: FORMAL DEMAND - Unlawful Deprivation of Paid Permit Rights - Response Required by Thursday 5 PM

Can we please scheduled a time to discuss our questions we sent over and walkthrough some
of the cases we provided to you all.

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405

---------- Forwarded message ---------

From: Newsha Tarifard <newsh003 @gmail.com>

Date: Tue, Nov 18, 2025 at 11:31 PM

Subject: FORMAL DEMAND — Unlawful Deprivation of Paid Permit Rights — Response
Required by Thursday 5 PM

To: Los Angeles City Planning Home-Sharing Unit <planning.home-sharing@Iacity.org>

CC: <councilmember.park@lacity.org>, controller.mejia@lacity.org
<controller.mejia@lacity.org>, <ethics.commission@Iacity.org>, <cityatty.help@Iacity.org>,
<attclaimsubmit@Iacity.org>, <fraud@Iacity.org>, <vincent.bertoni@Iacity.org>,
<connie.chao@lacity.org>, <james.reina@sen.ca.gov>, <Tina.Andolina@sen.ca.gov>,
<Laurel.Brodzinsky@sen.ca.gov>, <Shoshana.Levy@sen.ca.gov>, justin.wesson@airbnb.com
<justin.wesson@airbnb.com>, <policy@airbnb.com>, <partner-support@airbnb.com>,
<regulatory@airbnb.com>, <socal-field@airbnb.com>, <la_hosts@airbnb.com>, Sean Silva
<sean.silva@Iacity.org>

City of LA Home-Sharing Dept,

This is a formal demand for immediate correction of an unlawful deprivation of my paid
Home-Sharing permit rights.
Permit Number: HSR23-000509

1. The City has admitted a system glitch, but has taken no corrective action in over one
month.

Despite your acknowledgment of the system error, the City has neither corrected the
problem nor provided any response to my 22 prior attempts to resolve this administratively.

2. My usage count has again increased—by another 6 nights—despite ZERO
bookings.

| have used 74 nights.

| paid for 120 nights.

| should have 46 nights remaining, yet your backend system now shows only 9 nights left
(down from 15 a couple weeks ago), with an unexplained deduction of 37 nights.
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Re: FORMAL DEMAND - Unlawful Deprivation of Paid Permit Rights - Response Required by Thursday 5 PM

This constitutes an administrative failure to correct an acknowledged system error and an
unlawful deprivation of paid permit rights. This is the second year in a row of this issue with
no correction.

3. The system is actively blocking me from booking, creating ongoing financial
harm.

Because my usage resets January 1, each passing day reduces the number of nights | can
legally operate. Your system currently prevents me from accepting bookings beyond the
incorrect 9-night limit.

This is a constructive denial of my valid permit and has resulted in ongoing, compounding
financial damages.

4. | have fully exhausted all administrative remedies.

Twenty-two (22) unanswered attempts over four weeks satisfies the requirement for
exhaustion of administrative remedies, and | am now forced to escalate.

DEMANDS (Must Be Completed by This Thursday, November 20, 2025)

| hereby demand the following no later than 5:00 PM this Thursday:
1. Immediate restoration of the 37 wrongfully deducted nights;

2. Correction of the system glitch and restoration of my correct remaining balance (42
nights remaining this year and having another 4 added to next year - total 46); | also
request an additional 20 nights buffer (on my 120 day permit) for 2026; this issue has
prevented Dec bookings thus far, and each passing day makes them even less viable.

3. Written confirmation that | am not restricted from booking due to this administrative
error;

4. Correction of my Home-Sharing record to remove all false usage data.

NOTICE OF INTENT TO FILE A CLAIM

If this matter is not fully corrected by Thursday, November 20, 2025 at 5:00 PM, | will:

1. File a formal claim with the City Clerk pursuant to the California Government Claims
Act (Gov. Code § 810 et seq.);

2. Request review by the City Attorney’s Public Rights Branch for unlawful deprivation of
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Re: FORMAL DEMAND - Unlawful Deprivation of Paid Permit Rights - Response Required by Thursday 5 PM

paid permit rights.

3. Pursue all available remedies.

This has not been my preferred route, but the lack of response and corrective action from the

Home-Sharing Unit leaves me no alternative.
Sincerely,

Newsha Tarifard

Venice Beach, CA

530-902-2992

Permit: HSR23-000509

\_.J Niall Huffman
City Planner | Specialized Services Division
Los Angeles City Planning
201 N Figueroa St, Suite 525
Los Angeles, CA 90012

(213) 978-3405 | Planning4LA.org

IR PR g R PR I

Please be advised that | am out of the office on alternating Fridays.

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405

Lol Niall Huffman

City Planner | Specialized Services Division
Los Angeles City Planning

201 N Figueroa St, Suite 525

Los Angeles, CA 90012

(213) 978-3405 | Planning4LA.org

e el e
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Re: FORMAL DEMAND - Unlawful Deprivation of Paid Permit Rights - Response Required by Thursday 5 PM

Please be advised that | am out of the office on alternating Fridays.
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Re: FORMAL DEMAND - Unlawful Deprivation of Paid Permit Rights - Response Required by Thursday 5 PM

Subject: Re: FORMAL DEMAND — Unlawful Deprivation of Paid Permit Rights — Response Required by
Thursday 5 PM

From: Justin Wesson <justin.wesson@airbnb.com>

Date: 11/19/2025, 10:34 AM

To: Sean Silva <sean.silva@lacity.org>

CC: Niall Huffman <niall.huffman@Iacity.org>, Joann Lim <joann.lim@lacity.org>, Shannon Ino
<shannon.ino@Iacity.org>, Riley Summers <riley.summers@Iacity.org>, Oliver Netburn
<oliver.netburn@lacity.org>

Tomorrow works for us

On Wed, Nov 19, 2025 at 10:15 AM Sean Silva <sean.silva@Iacity.org> wrote:
Hi team,

That day and time will not work for our team, but that should not be a problem for your teams.
Please keep me updated; I'll happily carry any updates and interface with the affected host/
constituent.

All the best,
Sean

ol sean Silva | Deputy, Venice | Planning Liaison
Office of Councilwoman Traci Park - 11th District
WESTCHESTER: 7166 W. Manchester Ave, LA, CA 90045
(310) 568-8772 TEL |
SIGN UP for the Better11 Newsletter!

[ i v

*PLEASE NOTE: E-mail correspondence with the Office of Councilwoman Traci Park may be

subject to public disclosure under the California Public Records Act. (including attachments) *

On Wed, Nov 19, 2025 at 8:58 AM Niall Huffman <niall.huffman@Iacity.org> wrote:
Would Thursday 11/20 at 9:30 work?

Copying additional Home-Sharing Unit staff for their information.

On Wed, Nov 19, 2025 at 6:22 AM Justin Wesson <justin.wesson@airbnb.com> wrote:
Joann and Niall,

Can we please scheduled a time to discuss our questions we sent over and walkthrough some
of the cases we provided to you all.
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Re: FORMAL DEMAND - Unlawful Deprivation of Paid Permit Rights - Response Required by Thursday 5 PM

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405

---------- Forwarded message ---------

From: Newsha Tarifard <newsh003@gmail.com>

Date: Tue, Nov 18, 2025 at 11:31 PM

Subject: FORMAL DEMAND — Unlawful Deprivation of Paid Permit Rights — Response Required
by Thursday 5 PM

To: Los Angeles City Planning Home-Sharing Unit <planning.home-sharing@Iacity.org>

CC: <councilmember.park@lacity.org>, controller.mejia@lacity.org
<controller.mejia@Iacity.org>, <ethics.commission@|acity.org>, <cityatty.help@Iacity.org>,
<attclaimsubmit@lacity.org>, <fraud@lacity.org>, <vincent.bertoni@Iacity.org>,
<connie.chao@lacity.org>, <james.reina@sen.ca.gov>, <Tina.Andolina@sen.ca.gov>,
<Laurel.Brodzinsky@sen.ca.gov>, <Shoshana.Levy@sen.ca.gov>, justin.wesson@airbnb.com
<justin.wesson@airbnb.com>, <policy@airbnb.com>, <partner-support@airbnb.com>,
<regulatory@airbnb.com>, <socal-field@airbnb.com>, <la_hosts@airbnb.com>, Sean Silva
<sean.silva@Iacity.org>

City of LA Home-Sharing Dept,

This is a formal demand for immediate correction of an unlawful deprivation of my paid
Home-Sharing permit rights.
Permit Number: HSR23-000509

1. The City has admitted a system glitch, but has taken no corrective action in over one
month.

Despite your acknowledgment of the system error, the City has neither corrected the problem
nor provided any response to my 22 prior attempts to resolve this administratively.

2. My usage count has again increased—by another 6 nights—despite ZERO
bookings.

| have used 74 nights.

| paid for 120 nights.

| should have 46 nights remaining, yet your backend system now shows only 9 nights left
(down from 15 a couple weeks ago), with an unexplained deduction of 37 nights.

This constitutes an administrative failure to correct an acknowledged system error and an
unlawful deprivation of paid permit rights. This is the second year in a row of this issue with
no correction.
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Re: FORMAL DEMAND - Unlawful Deprivation of Paid Permit Rights - Response Required by Thursday 5 PM

3. The system is actively blocking me from booking, creating ongoing financial
harm.

Because my usage resets January 1, each passing day reduces the number of nights | can legally
operate. Your system currently prevents me from accepting bookings beyond the incorrect 9-
night limit.

This is a constructive denial of my valid permit and has resulted in ongoing, compounding
financial damages.

4. | have fully exhausted all administrative remedies.

Twenty-two (22) unanswered attempts over four weeks satisfies the requirement for
exhaustion of administrative remedies, and | am now forced to escalate.

DEMANDS (Must Be Completed by This Thursday, November 20, 2025)

| hereby demand the following no later than 5:00 PM this Thursday:
1. Immediate restoration of the 37 wrongfully deducted nights;

2. Correction of the system glitch and restoration of my correct remaining balance (42
nights remaining this year and having another 4 added to next year - total 46); | also
request an additional 20 nights buffer (on my 120 day permit) for 2026; this issue has
prevented Dec bookings thus far, and each passing day makes them even less viable.

3. Written confirmation that | am not restricted from booking due to this administrative
error;

4. Correction of my Home-Sharing record to remove all false usage data.

NOTICE OF INTENT TO FILE A CLAIM

If this matter is not fully corrected by Thursday, November 20, 2025 at 5:00 PM, | will:

1. File a formal claim with the City Clerk pursuant to the California Government Claims Act
(Gov. Code § 810 et seq.);

2. Request review by the City Attorney’s Public Rights Branch for unlawful deprivation of
paid permit rights.

3. Pursue all available remedies.
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Re: FORMAL DEMAND - Unlawful Deprivation of Paid Permit Rights - Response Required by Thursday 5 PM

This has not been my preferred route, but the lack of response and corrective action from the

Home-Sharing Unit leaves me no alternative.
Sincerely,

Newsha Tarifard

Venice Beach, CA

530-902-2992

Permit: HSR23-000509

Lol Niall Huffman
City Planner | Specialized Services Division
Los Angeles City Planning
201 N Figueroa St, Suite 525
Los Angeles, CA 90012

(213) 978-3405 | Planning4LA.org
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Please be advised that | am out of the office on alternating Fridays.

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405
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Re: FORMAL DEMAND - Unlawful Deprivation of Paid Permit Rights - Response Required by Thursday 5 PM

Subject: Re: FORMAL DEMAND — Unlawful Deprivation of Paid Permit Rights — Response Required by
Thursday 5 PM

From: Niall Huffman <niall.huffman@Iacity.org>

Date: 11/19/2025, 8:57 AM

To: Justin Wesson <justin.wesson@airbnb.com>

CC: Joann Lim <joann.lim@lacity.org>, Sean Silva <sean.silva@Iacity.org>, Shannon Ino
<shannon.ino@lacity.org>, Riley Summers <riley.summers@Iacity.org>, Oliver Netburn
<oliver.netburn@lacity.org>

Would Thursday 11/20 at 9:30 work?
Copying additional Home-Sharing Unit staff for their information.

On Wed, Nov 19, 2025 at 6:22 AM Justin Wesson <justin.wesson@airbnb.com> wrote:
Joann and Niall,

Can we please scheduled a time to discuss our questions we sent over and walkthrough some of
the cases we provided to you all.

Justin Wesson
Senior Manager Public Policy, US West
(323) 351-8405

—————————— Forwarded message ---------

From: Newsha Tarifard <newsh003@gmail.com>

Date: Tue, Nov 18, 2025 at 11:31 PM

Subject: FORMAL DEMAND — Unlawful Deprivation of Paid Permit Rights — Response Required by
Thursday 5 PM

To: Los Angeles City Planning Home-Sharing Unit <planning.home-sharing@Iacity.org>

CC: <councilmember.park@Iacity.org>, controller.mejia@lacity.org <controller.mejia@lacity.org>,
<ethics.commission@lacity.org>, <cityatty.help@lacity.org>, <attclaimsubmit@I|acity.org>,
<fraud@lacity.org>, <vincent.bertoni@Iacity.org>, <connie.chao@Iacity.org>,
<james.reina@sen.ca.gov>, <Tina.Andolina@sen.ca.gov>, <Laurel.Brodzinsky@sen.ca.gov>,
<Shoshana.Levy@sen.ca.gov>, justin.wesson@airbnb.com <justin.wesson@airbnb.com>,
<policy@airbnb.com>, <partner-support@airbnb.com>, <regulatory@airbnb.com>, <socal-
field@airbnb.com>, <la_hosts@airbnb.com>, Sean Silva <sean.silva@Iacity.org>

City of LA Home-Sharing Dept,

This is a formal demand for immediate correction of an unlawful deprivation of my paid Home-
Sharing permit rights.
Permit Number: HSR23-000509

1o0f3 12/3/2025, 2:08 PM



Re: FORMAL DEMAND - Unlawful Deprivation of Paid Permit Rights - Response Required by Thursday 5 PM

1. The City has admitted a system glitch, but has taken no corrective action in over one month.

Despite your acknowledgment of the system error, the City has neither corrected the problem nor
provided any response to my 22 prior attempts to resolve this administratively.

2. My usage count has again increased—by another 6 nights—despite ZERO
bookings.

| have used 74 nights.

| paid for 120 nights.

| should have 46 nights remaining, yet your backend system now shows only 9 nights left (down
from 15 a couple weeks ago), with an unexplained deduction of 37 nights.

This constitutes an administrative failure to correct an acknowledged system error and an
unlawful deprivation of paid permit rights. This is the second year in a row of this issue with no
correction.

3. The system is actively blocking me from booking, creating ongoing financial
harm.

Because my usage resets January 1, each passing day reduces the number of nights | can legally
operate. Your system currently prevents me from accepting bookings beyond the incorrect 9-night
limit.

This is a constructive denial of my valid permit and has resulted in ongoing, compounding financial
damages.

4. 1 have fully exhausted all administrative remedies.

Twenty-two (22) unanswered attempts over four weeks satisfies the requirement for exhaustion of
administrative remedies, and | am now forced to escalate.

DEMANDS (Must Be Completed by This Thursday, November 20, 2025)

| hereby demand the following no later than 5:00 PM this Thursday:
1. Immediate restoration of the 37 wrongfully deducted nights;

2. Correction of the system glitch and restoration of my correct remaining balance (42 nights
remaining this year and having another 4 added to next year - total 46); | also request an
additional 20 nights buffer (on my 120 day permit) for 2026; this issue has prevented Dec
bookings thus far, and each passing day makes them even less viable.

3. Written confirmation that | am not restricted from booking due to this administrative error;
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Re: FORMAL DEMAND - Unlawful Deprivation of Paid Permit Rights - Response Required by Thursday 5 PM

4. Correction of my Home-Sharing record to remove all false usage data.

NOTICE OF INTENT TO FILE A CLAIM

If this matter is not fully corrected by Thursday, November 20, 2025 at 5:00 PM, | will:

1. File a formal claim with the City Clerk pursuant to the California Government Claims Act
(Gov. Code § 810 et seq.);

2. Request review by the City Attorney’s Public Rights Branch for unlawful deprivation of paid
permit rights.

3. Pursue all available remedies.

This has not been my preferred route, but the lack of response and corrective action from the
Home-Sharing Unit leaves me no alternative.

Sincerely,
Newsha Tarifard
Venice Beach, CA
530-902-2992

Permit: HSR23-000509

| ol Niall Huffman
City Planner | Specialized Services Division
Los Angeles City Planning
201 N Figueroa St, Suite 525
Los Angeles, CA 90012
(213) 978-3405 | Planning4LA.org

R

Please be advised that | am out of the office on alternating Fridays.

30f3 12/3/2025, 2:08 PM



January 31, 2025

The Honorable Mayor Karen Bass and Members of the Los Angeles City Council
Office of the City Council, City Hall

200 North Spring Street

Los Angeles, CA 90012

RE: An important update on our work to support Angelenos impacted by the wildfires
Dear Mayor Bass and Honorable Members of the Los Angeles City Council,

Immediately after the devastating wildfires began, Airbnb.org and Airbnb quickly acted to offer
free emergency housing to those who lost their homes or were forced to evacuate. In light of the
overwhelming demand for housing support, Airbnb.org committed to providing emergency
housing for at least 25,000 people impacted by the fires. Three weeks into this important work, |
write to provide you with significant updates on our efforts to support Angelenos across the
region.

Airbnb and Airbnb.org have committed $26 million toward these emergency housing
efforts.

Airbnb waives all service fees for Airbnb.org stays and does not make money from them. All
stays are completely free for guests, and one hundred percent of donations to Airbnb.org go
toward connecting people to temporary housing.

With thousands of people still in need of emergency housing, Airbnb.org is committed to funding
100,000 free nights of emergency housing, including extending stays for survivors who lost their
homes.

18,000+ people have been housed, booking over 63,000 free nights on Airbnb.

Within the first 48 hours of launching, 211 LA received more than ten thousand applications for
emergency housing. Since then, Airbnb.org has housed more than 18,000 people impacted by
the fires.

Airbnb.org takes a number of steps to prevent abuse of the program, including setting a
seven-day expiration on credits issued. People with expired credits can reach out to Airbnb.org
customer support who can extend the credit expiration date or apply the credit to an existing
stay, which Airbnb.org has already done for 170 households in Los Angeles.

Airbnb is taking unprecedented measures to address the risk of exploitative pricing.
Given these extraordinary circumstances, Airbnb is taking serious measures to help our hosts to

comply with the California Attorney General’s “Consumer Alert on Price Gouging.” Those who



attempt to raise prices by more than 10% from their pre-emergency pricing structure receive an
error message, and we are sending communications to hosts to remind them of the rules.
Where necessary, Airbnb has also rolled back listing prices to pre-emergency pricing to help
hosts stay compliant. Given Airbnb was the first short-term rental platform to take these steps,
Attorney General Rob Bonta praised our work at his press briefing.

Airbnb has taken industry-leading measures in the wake of this tragedy, including reverting back
prices of listings where warranted. In rare instances where hosts have attempted to circumvent
these measures, we have removed those listings outright. Claims alleged by Better Neighbors
LA are inaccurate and misleading to the public at a time when the City and Airbnb are focused
on helping those in need. We will continue to take action to help our hosts adhere to the state of
emergency orders, and urge the hotel industry to do the same.

Airbnb has contributed $1 million in credits to the LA County Federation of Labor to
provide free housing to union members.

The LA County Federation of Labor represents more than 300 affiliated union and labor
organizations. Airbnb worked with Labor Community Services, the Federation’s nonprofit arm, to
identify displaced members in most need of housing support — who then received Airbnb credits
to book free, temporary stays that best meet their needs.

Our Major Disruptive Events policy for cancellations has been in effect since the fires
began.

Airbnb’s Major Disruptive Events policy allows hosts and guests to cancel penalty free in
emergency areas in the wake of events such as the LA fires. This policy covers impacted areas
of Los Angeles County, and allows guests with eligible bookings to cancel for a refund, or hosts
to cancel eligible reservations without penalty. We are also facilitating cancellations and full
refunds at Airbnb’s expense for Angelenos who had previously booked outbound trips that they
can no longer take. Since the fires began, we have facilitated thousands of cancellations across
the County.

We stand with Los Angeles through this devastating situation and remain committed to
supporting the community. Please do not hesitate to reach out to us regarding this matter.

Sincerely,

Jay Carney
Global Head of Policy and Communications, Airbnb
Board member, Airbnb.org

Cc: Christoph Gorder, Airbnb.org Executive Director
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Executive summary

/2

This reports analyzes the economic benefits and costs of online
short-term rental (STR) platforms such as Airbnb to the city of Los
Angeles, across four categories: housing impacts, tax impacts,
employment impacts, and other impacts. In addition to providing
a brief overview of the STR market in Los Angeles, the report
evaluates each of these impact categories, then offers
recommendations for addressing the disparity between the
negative and positive impacts of STRs on Los Angeles.

SHORT-TERM RENTALS IN LOS
ANGELES: MARKET OVERVIEW

There have been an average of 3,300 STR
listings active in Los Angeles each
day in 2022. STR hosts earned $254.7

million in the last 12 months.

STR activity declined steeply during 2020 and
2021 because of the Covid-19 pandemic, not
the City’s regulatory enforcement. It has since
begun to recover.

STR activity in Los Angeles is highly
concentrated in the Venice,
Downtown and Hollywood
neighborhoods, which accounted for a

quarter of all listings and listings revenue in
2022.

In 2022, 43.1% of active listings in Los
Angeles were multilistings—listings
controlled by hosts operating multiple listings
—earning 47.8% of total host revenue.

Almost half (45.0%) of STR listings in
Los Angeles are illegal. Regulatory
compliance appears to be declining.

STR HOUSING IMPACTS

Commercial STRs have taken 2,500
homes off the long-term market in
Los Angeles, and this number is rising as
the STR market recovers from the pandemic.

STRs have raised rents $810 per year
for the average renter household in
Los Angeles. Cumulatively, these
households have paid $3,440 more on rent
since 2015.

STRs are responsible for more than
5,000 extra people experiencing
homelessness each night in Los
Angeles. It would cost $1.3 billion to build
enough supportive housing to accommodate
them, and then $163 million each year to
operate the housing.




Hosting STRs enriches a small number of
commercial operators instead of helping Los

Angeles families pay the mortgage or rent.
Just 10% of hosts earn more than half
(53.8%) of all STR host revenue.

STR TAX IMPACTS

The City has lost between $53.9 and
$286.5 million in un-assessed HSO
fines in the last year. Because so much
STR activity in Los Angeles is illegal, there is a
vast amount of potential revenue in fines
which the Cliy is failing to collect.

STR hosts may have failed to pay up to $14.2
million in Transient Occupancy Tax last year.

STR hosts may have failed to pay up to $110.8
million in State and Federal income taxes last
year.

STR EMPLOYMENT AND WAGE

IMPACTS

The entry of STR platforms into the City of Los
Angeles could be expected to have reduced

permanent employment in the hotel sector by
more than 400 jobs.

The entry of STR platforms could similarly
have reduced annual wages in the hotel
sector by between $400 and $1300 per

worker.

ADDITIONAL STR ECONOMIC
IMPACTS

From July 2019 through August
2022, the City received 4,370
complaints about STRs. These were
concentrated in Venice, Hollywood,
Hollywood Hills and Downtown, and the
relative volume of complaints spiked during
the pandemic.

REGULATORY
RECOMMENDATIONS

The City should rescind the extended home
share permit, close the 31-day minimum stay
loophole, and do the work to get remaining
STR platforms to enter into a Platform
Agreement.




Table of contents

<ha NN

\\ ]

— |
=
\:-":‘,_:

K i~

s

')
&’\1

z.‘ﬁe!
i
’\ﬁ«

EXECUTIVE SUMMARY

1. INTRODUCTION

2. SHORT-TERM RENTALS IN LOS ANGELES: MARKET OVERVIEW
3. STR HOUSING IMPACTS

4. STR TAX IMPACTS

5. STR EMPLOYMENT AND WAGE IMPACTS

6. ADDITIONAL STR ECONOMIC IMPACTS

/. REGULATORY RECOMMENDATIONS

APPENDIX. DATA AND METHODOLOGY
REFERENCES

AUTHORSHIP AND FUNDING

ABOUT UPGO




1. Introduction

= TN

The City of Los Angeles is one of the most
popular destinations for travellers in North
America, and in the last decade has witnessed
the emergence of a large short-term rental (STR)
market. This market has been subject to
oversight since November 2019, the City’s
announced date for the start of STR regulatory
enforcement. The City’s Home-Sharing
Ordinance (HSO) restricts STRs (defined as
rentals of fewer than 31 days at a time) to a
host’s principal residence, forbids rentals of
rent-stabilized units, and limits most listings to
120 nights reserved per year.

Municipalities enact regulations such as the HSO
because there is now widespread recognition that
unregulated STR activity is detrimental to
communities. But concerns about the negative
(and positive) impacts of STRs on communities
are rarely measured precisely.

Bivens (2019), in an overview of the economic
effects of STRs, identifies several major potential
benefits and costs of STRs. The key potential
benefits STRs could bring to local economies are
1) they could allow property owners to earn new
types of revenue from their properties; and 2)
they could generate additional economic activity
through visitors who stay in STRs spending
money in other establishments. The key potential
costs STRs could bring to local economies are 1)
by converting long-term housing to short-term
rentals they could make housing less available
and less affordable; 2) they could reduce tax
revenues; 3) they could impose negative
externalities, such as crime and nuisance, on
neighbourhoods; and 4) they could generate a
negative impact on employment by reducing

overall tourist accommodation jobs or by
causing a shift from well-payed (often unionized)
hotel jobs to less-well-payed (usually not
unionized) intermediary accommodation service
jobs.

These benefits and costs group broadly into four
categories: housing impacts, tax impacts,
employment impacts, and other impacts. After
providing a brief overview of the STR market in
Los Angeles, this report will evaluate each of
these impact categories, then offer a brief set of
recommendations for addressing the disparity
between the negative and positive impacts of
STRs on Los Angeles. The report is a complement
to last year’s “Short-term rentals in Los Angeles
Are the City’s regulations working?” (Wachsmuth
2021a), offering a less detailed portrait of STR
activity and regulatory action, but a more
expansive analysis of the broader socioeconomic
impacts of Los Angeles” STR market.

In brief, the report finds that, by any reasonable
metric, the negative economic impacts of STRs on
Los Angeles outweigh the positive ones. STRs
have made long-term housing scarcer and more
expensive, have exacerbated homelessness, have
generated financial windfalls for a small number
of commercial operators but higher costs for most
Los Angelenos and for the City of Los Angeles,
are responsible for millions of dollars in unpaid
taxes and fines, have converted thousands of
well-paid and permanent jobs into precarious
and temporary ones, and have generated a wide
range of neighbourhood nuisances. The report
concludes with a set of policy recommendations
aimed at better balancing the costs and benefits
of STRs in Los Angeles.




2. Short-term rentals in Los Angeles:
market overview
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There have been 3,300 STR listings active in Los Angeles on
average each day in 2022. STR hosts earned $254.7 million last
year. STR activity declined steeply during 2020 and 2021 because
of the Covid-19 pandemic, not the City’s regulatory enforcement,
and has since begun to recover. STR activity in Los Angeles is

highly concentrated in the Venice, Downtown and Hollywood
neighborhoods, which accounted for a quarter of all listings and
listings revenue in 2022, In 2022, 43.1% of active listings in Los
Angeles were multilistings—listings controlled by hosts operating
multiple listings—earning 47.8% of total host revenue. Almost half
(45.0%) of STR listings in Los Angeles are illegal. Regulatory
compliance appears to be declining.

STR ACTIVITY DECLINED BECAUSE OF THE COVID PANDEMIC, NOT THE
CITY’S REGULATIONS

In 2019 there was an average of 11,840 active average of $36,000 per daily active listing or

daily STR listings in Los Angeles operated by an $57,500 per active host. In the midst of the Covid
average of 7,420 hosts (Figure 1).1 These hosts pandemic, active daily listings decreased to 4,450
collectively earned $426.3 million in 2019—an in 2020, then to 2,780 in 2021 and 3,300 across

T Active daily listings are listings which were displayed on Airbnb or Vrbo on a given day, and were either reserved or available
for a reservation. They are the most reliable means of determining the overall size of the STR market in a location, particularly
with respect to change over time. These and all subsequent calculations are extrapolated from exact daily listing counts for
Airbnb and Vrbo, and applied to listings on other platforms for which exact daily counts are not available. Full details are
available in the Appendix.
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Figure 1. Active daily STR listings in the City of Los Angeles (7-day average)

the first four months of 2022. These 3,300 listings
still active on average each day in 2022 were
operated by an average of 2,120 hosts, for an
average revenue of $27,600 per active listing or
$42,900 per active host in the first four months of
the year.

Los Angeles STR host revenue in the last 12
months (May 2021 - April 2022) totalled $254.7
million. There was also a daily average of 1,680
listings in 2022 which were visible on STR
platforms but were blocked by the host from
receiving reservations. When these inactive listings
are included, the average listing has earned
$18,300 so far this year, and the average host
has earned $27,100.

Previous research (Wachsmuth 2021a) examined
the decline in STR activity since 2019 and
determined that the decline was caused mostly by

the Covid pandemic, as opposed to the City’s
move to begin to actively enforce the HSO in
November 2019. (The latter caused a one-time
drop in displayed listings, as Airbnb pre-emptively
removed several thousand non-compliant listings,
but did not appreciably affect actual STR activity or
revenue, since most of the listings removed were
partially or entirely defunct.)

As of early 2021, year-over-year revenue growth
once again became highly positive, and year-
over-year listing growth became positive as well in
early 2022 (Figure 2). Both of these indicators
signal a rapid recovery underway in Los Angeles’
STR market.

Because all Los Angeles STRs are required to be
licensed whether or not they are active, Figure 1
shows the total number of listings displayed each
day on STR platforms, alongside active daily
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2018

2020 2022

Figure 2. Change in daily active listings and host revenue compared to one year earlier (14-day average)

listings. Short-term rentals (STRs) have minimum
reservations of 30 days or fewer, and are subject
to the HSO, and long-term rentals (LTRs) have
minimum reservations of 31 days or more, and
are not subject to the City’s rules).

Figure 1 demonstrates a clear shift from “STR” to
“LTR” listings on Airbnb and Vrbo. This shift has
largely occurred through the imposition of 30-day
minimum rental periods on Airbnb for several
thousand listings in October 2019 (right before
enforcement of the HSO was scheduled to begin)
and in August/September 2020 (when the City
gained new abilities to report unregistered listings
to Airbnb).

However, even though LTR listings now outnumber

STR listings in Los Angeles, the latter are still
responsible for the vast majority of total platform
revenue: $91.1 million in STR revenue versus $30.6

million in LTR revenue in the first four months of
2022. Most LTR listings on Airbnb in fact are former
STR listings converted en masse by Airbnb to 30-
day minimum stays because they failed to obtain a
registration number from the City.

STR activity in Los Angeles is highly concentrated
in the Venice, Downtown and Hollywood
neighborhoods (Table 1). These three areas
accounted for a quarter of all listings and listing
revenue in 2022. Venice and Hollywood Hills West
have by far the most STR activity when measured
in per-capita terms.

In 2022, even in the face of a dramatic decrease
in STR listing counts, active STR listings account for
1.5% of all of Venice’s housing units, while the
equivalent figure for Hollywood Hills West is 2.5%
(Figure 3). In 2019, prior to the pandemic, the
respective figures were 4.7% and 5.2%.




Neighborhood

Active listings
(2019)

Active listings
(2022)

Active listings as % Active listings as %
of dwellings (2019) of dwellings (2022)

Revenue (last 12
months)

City of Los Angeles
Venice

Hollywood
Hollywood Hills West
Hollywood Hills
Downtown
Sherman Oaks
Woodland Hills
Silver Lake

Studio City

11,840
1,010
1,100

380
440
840
200
190
270

210

3,300

330

190

180

170

160

90

90

90

80

0.8%

4.7%

2.4%

5.2%

3.2%

2.4%

0.6%

0.8%

1.8%

1.0%

0.2%

1.5%

0.4%

2.5%

1.2%

0.5%

0.3%

0.4%

0.6%

0.4%

$254.7 million
$32.3 million
$10.1 million
$30.5 million
$18.9 million
$7.3 million
$7.8 million
$6.2 million
$5.4 million

$6.7 million

Table 1. STR activity by neighborhood in Los Angeles (for neighborhoods with at least 80 active listings)

Figure 3. Active STRs as a share of all dwelling units in Los Angeles by neighborhood in 2019 (L) and 2022 (R)




LOS ANGELES’ STR MARKET IS DOMINATED BY COMMERCIAL

OPERATORS, NOT HOME SHARERS

Many hosts operate multiple STR units, which
strongly suggests that they are commercial operators
rather than a casual home sharers. We consider
entire-homes to be “muliilistings” if they are
operated by hosts who are simultaneously operating
other entire-home listings. We define private-room
multilistings as cases where a host has three or more
private-room listings operating on the same day.

In 2022, 43.1% of active listings in Los Angeles
were mulitilistings, earning 47.8% of total host
revenue. Multilistings had been growing steadily
since 2016, both in terms of listings and revenue
percentage, until the Covid-19 pandemic, when
their proportion dropped significantly (Figure 4).
As of the second half of 2021, however, the

Revenue |

Listings

2018

multilisting share of both listings and revenue has
again begun to grow steadily, implying that
commercial operators are regaining their control
of Los Angeles” STR market.

(These figures should be taken as highly
conservative estimates. Many commercial
operators will use different STR accounts to
manage their listings. Moreover, many STR
commercial operators only operate a single listing,
but operate it on a full-time basis. A house owner
with a secondary suite, or the owner of an
investment condo who operates a STR in it, are
clearly commercial operators running listings
which are not their principal residences, but they
would not be counted by this method.)

2020 2022

Figure 4. The percentage of active listings and revenue accounted for by multilistings in Los Angeles (14-day

average)




ALMOST HALF OF LOS ANGELES’ STR LISTINGS ARE ILLEGAL

In order to be operating legally, an STR listing in
Los Angeles must 1) be registered with the City,
and 2) must be operated in line with a set of
restrictions, notably a principal residence
requirement and in most cases an annual limit of
120 nights of reservations. In data shared by the
City in September 2022, there were 3,718
properties with valid registrations under the HSO.
2,498 of these properties had standard licenses,
while the other 1,220 had extended home sharing
licenses. In August 2022, we estimate that there
were 4,610 listings displayed on STR platforms in
Los Angeles. While precisely determining the
legality of every individual STR listing would
require extensive inspections and investigation, a
close estimate can be obtained by identifying:
listings operating with a missing, fake, or invalid
HSO permit; listings which are not approved for
“extended home sharing” but are in fact rented
more than 120 nights per year; listings which are
likely to be violating the principle-residence
requirement of the HSO because they are
multilistings or because they are reserved an
extremely high number of nights per year.

We begin by identifying registered listings. A
registered listing is not necessarily legal (since it
might be operating in a non-compliant fashion
despite having a license), but an unregistered one
is necessarily illegal. In August 2022, 1.0% of

Airbnb STR listings declared an exemption from

registration, and we assume that they are
operating legally. But 16.0% of listings had no
license number whatsoever. Just under half of
these listings (46.6% of the total) have displayed
locations on Airbnb very near the City border, so it
is possible that they are in fact located in
neighboring cities and not subject to the City’s

regulations. If we assume that this is true in all
possible cases, and further optimistically assume
that registration rates are as high on non-Airbnb
platforms (which generally do not display
registration numbers) as on Airbnb, then
approximately 394 STR listings operating in Los
Angeles (8.6% of the total) do not have a license
and do not have a declared exemption to
licensing, and therefore are operating illegally.

Of the listings which have a registration number
displayed, 26.5% were displaying an expired
number or a demonstrably fake number (because
it does not appear among the valid permit
numbers released by the City). 7.7% were booked
for at least 120 nights last year despite not having
an extended home sharing permit. A further
11.3% have an extended home sharing permit but
were booked for at least 240 nights last year,
which makes it highly implausible that they could
have served as a host’s principal residence. And
then 5.4% of listings were entire-home
multilistings (i.e. controlled by a host with multiple
entire-home listings) which is not permitted by the
HSO. In total, therefore, we believe that fully
50.9% of listings with a displayed license number
are likely to be operating illegally.

Combining the unlicensed and the licensed-but-
illegal listings, we conclude that 2,070 (45.0%) of
Los Angeles’ 4,610 STR listings are illegal, nearly
three years since the City claims to have begun
actively enforcing its laws. These results are a
substantial deterioration from our previous finding
that slightly more than a third of STR listings were
illegal in summer 2021, which suggests that STR
hosts are increasingly willing to flout the HSO in
the face of insufficient regulatory enforcement.




3. STR housing impacts

Commercial STRs have taken 2,500 homes off the long-term
market in Los Angeles, and this number is rising as the STR market
recovers from the pandemic. STRs have raised rents $810 per year
for the average renter household in Los Angeles. Cumulatively,
these households have paid $3,440 more on rent since 2015. STRs
are responsible for more than 5,000 extra people experiencing
homelessness each night in Los Angeles. It would cost $1.3 billion
to build enough supportive housing to accommodate them, and
then $163 million each year to operate the housing. Hosting STRs
enriches a small number of commercial operators instead of
helping Los Angeles families pay the mortgage or rent. Just 10%
of hosts earn more than half (53.8%) of all STR host revenue.

A large body of research has evaluated the impacts
of STRs on local housing markets (e.g. Barron et al.
2020; Garcia-Lépez et al. 2019; Horn and
Merante 2017; Li et al. 2022; Wachsmuth and
Weisler 2018). The main findings of this research
are that STRs make housing both less available and
less affordable for local residents. This occurs
because dedicated commercial STRs displace either
existing or potential long-term residents; each
apartment unit or house that is operating as a full-
time STR is one fewer housing unit that can be
occupied by a long-term resident. The resultant

decrease in housing supply makes housing harder
to find for residents, and consequently drives up
housing prices.

Airbnb itself, along with some academic research,
touts the potential positive housing impacts of STRs
by suggesting that the income that STR hosts earn
can help middle-class families with their own
housing affordability problems (Airbnb 2018; Li et
al. 2021). In this section we evaluate the possibility
of both positive and negative housing-market
impacts of STRs in Los Angeles.




COMMERCIAL STRS HAVE TAKEN THOUSANDS OF HOMES OFF THE
LONG-TERM MARKET IN LOS ANGELES

One of the major considerations when gauging
the impacts of short-term rentals on a city is the
extent to which STRs are removing long-term
housing from the market. To obtain the exact
number of units that have been occupied as STRs,
landlords or units would need to be individually
surveyed, which is infeasible because STR hosts
are mostly anonymous on major STR platforms
such as Airbnb and Vrbo. Instead, we use the daily
activity of listings, alongside structural
characteristics such as listing type and location, to
estimate which listings are operating as dedicated
STRs and are therefore not available as
conventional long-term housing.

Frequently Rented Entire-Home (FREH) listings:
The number of frequently-rented units is one
way to estimate STR-induced housing loss. If a
STR is available for reservations the majority of
the year and receives many bookings, it is
reasonable to assume that it is not serving as an
individual’s principal residence at the same
time. Along these lines, we define frequently
rented entire-home (FREH) listings as entire-
home listings which were available on Airbnb or
Vrbo the majority of the year (at least 183
nights) and were booked a minimum of 90
nights. We then apply a statistical model
(described in the appendix) to the FREH data in
order to generate an estimate of FREH activity
based on three months of listing activity.

Ghost hostels: In addition to FREH listings, it is
possible that entire housing units have been
subdivided into multiple private-room listings,
each of which appearing to be a spare bedroom
or the like, while actually collectively representing
an apartment removed from the long-term
housing market. We call these clusters of private-
room listings “ghost hostels”, and detect them by
finding clusters of three or more private-room
listings operated by a single host, whose reported

locations are close enough to each other that
they are likely to have originated in the same
actual housing unit. (Airbnb and Vrbo obfuscate
listing locations by shifting them randomly up to
200 m.)

In September 2019, before the City began to
enforce the HSO, there were 5,860 FREH listings
in the City of Los Angeles, and 650 more housing
units which were operating as ghost hostels. In
total, therefore, short-term rentals were removing
6,510 housing units from Los Angeles’ long-term
market (Figure 5).

Airbnb’s removal of several thousand non-
compliant listings magnified the usual seasonal
decline in STR-induced housing somewhat over the
next several months, as did the conversion of a
number of STR listings to 30-day minimum stays,
but on the eve of the pandemic there were still
4,570 housing units being operated as dedicated
short-term rentals. This figure plummeted during
the pandemic, and after bottoming out at 1,510 in
March 2021, it has begun to increase again. In
the last year dedicated STRs increased by nearly
two thirds, and as of April 2022 2,500 housing
units are being operated as dedicated STRs.

The 2,500 housing units taken off of Los Angeles’
housing market by STRs at the moment is only
0.2% of the total amount of housing in the city, but

this housing loss has been concentrated in a small
part of the city.

Table 2 summarizes STR-induced housing loss by
neighborhood, and shows a tale of two cities: in
most of Los Angeles, there are relatively few
dedicated STRs, while in Venice and the central city
they are ubiquitous. In April 2019, 3.7% of all
housing units in Venice were operating as
dedicated STRs, and that number was still 1.2% in
April 2022, despite the pandemic.
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Figure 5. Housing units converted to dedicated STRs in the City of Los Angeles (monthly average)

Housing loss Housing loss % of housing % of housing

Neighborhood . . . .
(April 2019) (April 2022) lost (April 2019) lost (April 2022)

City of Los Angeles 7,320 2,500 0.5% 0.2%
Venice 780 260 3.6% 1.2%
Sherman Oaks 90 150 0.3% 0.4%
Hollywood Hills 140 2.2% 1.0%
Hollywood 120 1.9% 0.3%
Hollywood Hills West 110 2.4% 1.5%
Downtown 1.6% 0.3%
East Hollywood 0.7% 0.4%

Silver Lake 1.4% 0.6%

Table 2. STR-induced housing loss by neighborhood in the City of Los Angeles (for neighborhoods with at least 90
housing units lost)




STRS HAVE RAISED RENTS $810 PER YEAR FOR THE AVERAGE RENTER

HOUSEHOLD IN LOS ANGELES

What impact do STRs have on residential rents?
STRs could plausibly affect rents in the long-term
housing market through two channels. On the one
hand, if housing units which otherwise could house
residents are converted into tourist
accommodations, this will shrink the size of the
local rental market, which, in the face of constant
demand, will result in higher rents. Second, by
offering a new revenue stream to homeowners and
potentially some tenants who are willing to become
part-time home sharers, STRs can increase the
economic value of residential properties. Both
phenomena would be expected to increase housing
costs and rents, since there is less available housing
stock, and since the economic potential of the
existing stock is increased.

A recent study evaluated the impact of STR growth
on housing prices and rents using an analysis of
STR listings across the United States from 2012 to
2016 (Barron et al. 2020). The researchers found
that a 1% growth in the number of STR listings
predicts a 0.018% increase in monthly rents and
0.026% increase in house prices. While these
numbers may seem small, they were multiplied by
STR listing growth rates, which had been quite

high over the study period. This model was
developed to account for a wide range of
locations, so we are able to apply the average
values of their model to Los Angeles zip codes to
obtain a rough estimate of the impact which STR
growth has had on residential rents.

Between 2015 and 2022, we estimate that STRs
have been responsible for a 2.4% increase in the
average monthly rent in the median Los Angeles
zip code. Put differently, from 2015 to 2022, the
average renter household in the median Los
Angeles zip code is now paying an exira $67 each
month in rent—$810 per year—because of the
impact of STRs on the housing market.
Cumulatively, this average renter household has
paid $3,440 more on rent since 2015.

For a small number of Los Angelenos, these exira
thousands of dollars in housing costs have been
more than offset by the windfalls they have earned
from operating commercial short-term rentals
(which we discuss below). But for the vast majority
of Los Angeles households, STRs have made
housing harder to find and more expensive to
afford, with no compensation of any kind.

STRS ARE RESPONSIBLE FOR MORE THAN 5,000 EXTRA PEOPLE
EXPERIENCING HOMELESSNESS EACH NIGHT IN LOS ANGELES. IT
WOULD COST $1.3 BILLION TO BUILD ENOUGH SUPPORTIVE HOUSING
TO ACCOMMODATE THEM, AND THEN $163 MILLION EACH YEAR TO
OPERATE THE HOUSING.

The exira $3,440 that the average Los Angeles
renter household has paid on rent since 2015
because of the presence of commercial STRs in the
city is by itself a major negative impact on the
economic stability and quality of life of Los
Angeles families. But for families who were
previously living close to the limit of their ability to
afford housing, it is possible that the STR-induced

increase in housing costs could have forced them
onto the streets.

In fact, a variety of studies have demonstrated that
increases in the cost of living in a city will also
increase homelessness rates (GAO 2020; Glynn et
al. 2021). This relationship is a simple
consequence of the fact that people who are living




at the margins of homelessness may well be
pushed into homelessness if their ability to pay
rent does not keep up with the rent they are
required to pay. Since STRs have been proven to
increase housing costs by facilitating the removal
of housing from the long-term market, it follows
that the existence of STRs in a city also plays a role
in the rate of homelessness experienced by that

city.

A model developed by Glynn et al. (2021)
specifically predicts that any community where
the cost of the median rental apartment is
more than 22% of the median income will
begin to see homelessness increase, and that
when this rent-to-income ratio exceeds 32%,
homelessness will explode. This model, when
applied to the case of Los Angeles, suggests
that a 2% increase in the rent-to-income ratio
will translate into 4,230 additional people
experiencing homelessness in the city. For
reference, there are approximately 50,000
people experiencing homelessness in Los
Angeles each night (National Alliance to End
Homelessness 2022).

We demonstrated above that STR activity in Los
Angeles has caused average rents to increase by
2.4% since 2014. Glynn et al.’s (2021) model thus
implies that STR activity is responsible for 5,020
more people experiencing homelessness each
night in Los Angeles than would have been the
case if there were no STR activity in the city. In the
absence of STRs driving up housing costs in Los

Angeles, by contrast, homelessness could be close
to 10% lower in the city.

While these 5,020 people experiencing
homelessness are a human tragedy on their own,
there is an additional associated economic cost,
since the City of Los Angeles and the State of
California both spend large amounts of money
each year on homelessness services. The City’s
2022 budget included approximately $1 billion in
spending on homelessness. Since STR activity is
responsible for approximately 10% of the
homelessness in Los Angeles, this implies that the
City might be paying $100 million more money on
homelessness services than it would have had to in
the absence of this STR-caused homelessness.

The annual cost of providing supportive housing is
approximately $32,500 per bed in the United
States (Culhane and An 2021). It would thus cost
the City of Los Angeles approximately $163 million
each year to operate adequate supportive housing
for each person who is homeless because of the
presence of commercial STRs in the city. While this
cost is already incredibly high—for example, it is
equal to approximately two thirds of all the revenue
earned by STR hosts in Los Angeles in 2021—it
pales in comparison of the cost of actually
constructing sufficient units of supportive housing
for the Los Angelenos experiencing homelessness
because of STR activity in the city. The average cost
of building a unit of supportive housing in Los
Angeles is $531,000 (Holland 2020). Under the
conservative assumption that the 5,020 additional
people experiencing homelessness in Los Angeles
live in families with an average size of two people,
it would thus cost $1.3 billion to construct adequate
supportive housing to address the homelessness
problems caused by STRs in Los Angeles.




HOSTING STRS ENRICHES A SMALL NUMBER OF COMMERCIAL
OPERATORS INSTEAD OF HELPING LOS ANGELES FAMILIES PAY THE

MORTGAGE OR RENT

While the negative economic impacts of STRs on
Los Angeles’s housing market are distributed
widely across the city—ultimately contributing to
higher rents paid by every rental household—
there is the question of how the positive economic
impacts enter the city’s housing market. Are STRs
a tool to help the middle class with housing
affordability problems, or a means for a small
number of property owners to get richer at the
expense of middle-class housing affordability? The
evidence suggests that they are the latter.

The major beneficiary of hosting STRs is a small
number of commercial operators, who earn a
maijority of revenue on STR platforms, instead of

Los Angeles families engaging in home sharing,
who are relatively numerous but who earn very
little revenue.

A crucial distinction is that between casual STRs
(“home-sharing”) and dedicated STRs
(“commercial operations”). If the STR market in
Los Angeles is mostly home sharing listings
operated in a host’s own home, then it is plausible
to conclude that STRs could have significant
positive economic impacts by helping these hosts
with their own housing expenses. But if the STR
market is mostly commercial operations which are
not home sharing, then this conclusion does not

hold.
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Figure 6. The percentage of active entire-home STR listings contributing to housing loss each day in Los Angeles

(14-day average)




Figure 6 shows the percentage of active entire-
home listings which have been operated as
dedicated STRs since 2017. Prior to the
pandemic, home sharing was on its way to
vanishing in Los Angeles. In early 2020 more
than 70% of entire-home listings were run as
commercial operations. The pandemic caused a
collapse and several fluctuations in these
numbers as listings have exited and re-entered
the market, but commercial operations have
been recovering fast since the start of 2021. As
of April 2022, 60% of entire-home listings were
operated as dedicated STRs.

Another way to measure inequality in the STR
market is o examine the distribution of revenue
among STR hosts. Is revenue widely distributed
between many pari-time hosts of single listings, or
concentrated among a small number of
commercial operators who control many full-time

Host decile

listings¢ Among all the STR hosts who earned
revenue in Los Angeles last year (May 2021 - April
2022), the median revenue was $26,000, while
there were 39 hosts or that earned more than

$500,000.

Figure 7 shows the percentage of the total
$254.7 million in STR revenue in the last year
which accrued to each decile of hosts. The most
successful 10% of hosts earned more than half
(53.8%) of all STR revenue. The revenue
concentration is even steeper among the top
10%: the top 5% earned 40.6% of revenue,
while the top 1% of hosts earned 20.1% of all
revenue.

The evidence thus suggests that the economic
benefits of STRs do not primarily flow to casual
home sharers, but rather to a small number of
large commercial STR operators.
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Figure 7. STR host revenue distribution in the City of Los Angeles (May 2021 - April 2022)




4. STR tax impacts

The City has lost between $53.9 and $286.5 million in un-assessed
HSO fines in the last year. Because so much STR activity in Los
Angeles is illegal, there is a vast amount of potential revenue in
fines which the City is failing to collect. STR hosts may have failed to
pay up to $14.2 million in Transient Occupancy Tax last year. STR
hosts may have failed to pay up to $110.8 million in State and

Federal income taxes last year.

THE CITY HAS LOST BETWEEN $56.8 AND $302.2 MILLION IN
UN-ASSESSED HSO FINES IN THE LAST YEAR

The HSO mandates a fine of $527.28 (or the nightly
rate if that is higher) per day for hosts who advertise
an STR which violates HSO regulations, and a fine of
$2,109.12 per day for each night a non-extended-
home-sharing STR is reserved beyond the 120-day
annual limit. Using the previous analysis of illegal
STR operations, we can establish plausible estimates
of the fines which the City could be levying, and then
compare those estimates to the actual fines which
have been levied.

From March 2021 to April 2022, there were 1,780
listings advertised which had a missing, fake, invalid
or expired permit number, or which are highly
unlikely to be a principle residence because they
were rented in excess of 240 nights in the year.
These listings were advertised for an average of 275
days each, for a total of 477,200 days. At the
prescribed fine level of $527.28 per day, this means
that the City could have levied a total of $251.6
million in fines last year. If the City only started fining

hosts after an incredibly generous six months of
warnings, they would still have been able to levy
$106.5 million in fines for improperly advertised
listings. If the City only fined hosts a single day a
week, the figure would still have been $35.9 million.

The second, larger fine type is for non-extended-
home-sharing listings rented for more than 120
nights per year. Our estimate is that 296 listings
violated this aspect of the HSO, for an average of
81 additional nights per listing or 24,000 total
nights. At the prescribed fine level of $2,109.12
per day, this would be $50.6 million in fines last
year. If the City only started fining hosts after they
reached 180 days, they would still have been able
to levy $20.9 million in fines for hosts violating the
120-day limit on STR reservations.

In total, therefore, the City could have levied
between $56.8 and $302.2 million in fines last year,
depending on how strictly they enforced the HSO. By

19




contrast, information from the City suggests that,
between November 2021 and August 2022 (slightly
less than a year) they only actually levied $36,500 in
fines. This is only $18 per host who we believe
violated the HSO last year—a trivial amount that is
highly unlikely to deter any wrongdoing.

The inescapable conclusion is that lax
enforcement of the HSO is costing the City of Los
Angeles an enormous amount of money and, at
the same time, implicitly offering bad actors free
rein to operate illegal commercial STRs with

impunity.

STR HOSTS MAY HAVE FAILED TO PAY UP TO $14.2 MILLION IN
TRANSIENT OCCUPANCY TAX LAST YEAR

The City of Los Angeles requires all STR
bookings to be charged a Transient Occupancy
Tax (TOT) of 14% of the listing price, inclusive of
cleaning fees. But currently only Airbnb has
agreed to collect and remit this tax as part of
the booking process. All of the other platforms
operating in Los Angeles do not collect the TOT,
so it is up to each individual host to collect this
tax from each of their guests and then pass it
along to the City.

While there are no doubt some hosts who
perform these responsibilities diligently, two facts
suggest that many or most hosts do not. First, the
non-Airbnb STR platforms do not provide any
mechanism for hosts to charge the TOT to guests,
so hosts will have to undertake a separate, non-
platform-mediated transaction with their guests
to obtain the TOT. For hosts to collect TOT on

their own is thus likely to be quite cumbersome.
Second, the City has no way of reliably tracking
the number of reservations and the price per
reservation associated with STR bookings. This
means that the penalties for hosts who fail to
collect and remit TOT are highly likely to be non-
existent.

The combination of these facts suggests that
only a small fraction of the revenue generated
on non-Airbnb STR platforms is properly taxed
through the TOT. We estimate that $101.3
million (49.0%) of the total $206.5 million in
annual STR host revenue earned in 2021 was
earned on non-Airbnb platforms. This revenue
should have generated $14.2 million in TOT
revenue for the City of Los Angeles, but it is
likely that very little of that revenue was ever
collected or remitted.

STR HOSTS MAY HAVE FAILED TO PAY UP TO $110.8 MILLION IN STATE
AND FEDERAL INCOME TAXES LAST YEAR

A similar tax remittance issue exists for State and
Federal income taxes. STR hosts are required to pay
income tax on their revenues, but neither Airbnb
nor the other online STR platforms remit revenue
information to federal or state governments, as
would be commonplace with more traditional
employer-to-employee relationships.Since there is
no oversight of STR earnings from any levels of
government, it is likely that many hosts fail to pay
the income taxes they are responsible for.

STR hosts earned $206.5 million in Los Angeles
in 2021. Under the most conservative possible
assumptions (i.e. that this was the only taxable
revenue each host earned that year), hosts
should pay $28.9 million in California income
tax and $81.9 in Federal income tax for the year.
This is a combined $110.8 million in tax liability.
The true amount owed will certainly be higher,
while the true amount paid will certainly be much
lower.




5. STR employment and wage impacts
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The entry of STR platforms into the City of Los Angeles could be
expected to have reduced permanent employment in the hotel
sector by more than 400 jobs. The entry of STR platforms could
similarly have reduced annual wages in the hotel sector by
between $400 and $1,300 per worker.

Much of the growth of STRs has come at the
expense of hotels. A plausible prospect, therefore,
is that one of the economic impacts of STRs on Los
Angeles has been a redistribution of economic
activity—in terms of jobs and wages—away from
the hotel sector and into the STR sector. Since hotel
jobs are more likely to be unionized, full-time and
well paid than STR jobs (in particular cleaning and
key management services), this redistribution
could imply a degradation of overall employment
conditions in the broader hospitality sector.

A wide variety of studies has found that the
presence of STRs negatively affects the economic
performance of hotels (Yang et al. 2021; Dogru et
al. 2020a). Research into the specific impacts of
STRs on hotel employment, however, has been
more sparse, and more mixed. Fang et al. (2016)
argue that the growth of STRs will replace paid
hotel jobs with unpaid STR host labour, and thus

will reduce hotel employment. By contrast, Dogru
et al. 2020b found that greater presence of STRs
predicts greater overall employment in the tourism
sector, although this study did not distinguish
between high-wage, unionized hotel employment
and low-wage, non-unionized STR employment.

Mhlanga (2020), by contrast, does distinguish
between these employment categories, and finds
that the entry of Airbnb into a market caused a
small statistically significant decline in permanent
hotel jobs and a decrease in hotel wages,
accompanied by a statistically insignificant increase
in temporary employment and self-employment.
The study suggests that the decline of permanent
employment in the hotel sector could be in the
range of 8% of all jobs thanks to the entry of
Airbnb. Likewise, Suciu (2016) finds that the daily
wages of hotel workers in cities with high presence

of STRs are reduced by between 2% and 6%.

STR PLATFORMS MAY HAVE REDUCED PERMANENT EMPLOYMENT IN THE
HOTEL SECTOR BY MORE THAN 400 JOBS, AND ANNUAL WAGES IN THE
HOTEL SECTOR BY UP TO $1,300 PER WORKER.

While it is not possible to obtain precise employment
figures for the hotel industry in the City of Los
Angeles, LAEDC (2013) conducted an occupational
analysis of Los Angeles County through 2017 which
provides plausible estimates. According to this
analysis, there were 9,500 cleaning staff and 3,900
hotel desk clerks employed in Los Angeles County,

with median earnings of $21,500 and $22,400
respectively. Extrapolating from previous research,
the entry of STR platforms into the City of Los
Angeles could be expected to have reduced
permanent employment in the hotel sector by more
than 400 jobs, and annual wages by between $400
and $1,300 per worker in the sector.
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6. Additional STR economic impacts

From July 2019 through August 2022, the City received 4,370
complaints about STRs. These were concentrated in Venice,
Hollywood, Hollywood Hills and Downtown, and the relative
volume of complaints spiked during the pandemic.

In contrast to the housing, tax and employment
domains, there are set of other potential economic
impacts of STRs on Los Angeles which are less
easily quantifiable. Based on previous research
(e.g. Jordan and Moore 2018; Filler and Michel
2014; Garcia-Herndndez et al. 2017; Lambea
Llop 2017; Freytag and Bauder 2018), the most
important category of these impacts is likely to be
what economists call “negative externalities” at the
neighborhood scale. Negative externalities are
harmful byproducts of an activity, the costs of
which are not borne by whoever is carrying out the
activity. In the case of STRs, the most frequently
cited negative externality is neighborhood-level
nuisance, usually related to noise, garbage or
crime.

The City of Los Angeles maintains a hotline for
residents to make complaints related to STR
activity in the city, and the volume of complaints
received suggests that nuisance issues are indeed

significant. From July 2019 through August 2022,
4,370 complaints were received by the City.

Figure 8 shows their distribution by neighborhood
(left panel) and their frequency relative to overall
STR activity (right panel), and indicates that
complaints about STRs were heavily concentrated
in Venice, Hollywood, Hollywood Hills and
Downtown, and that complaints spiked during the
pandemic. Complaints were between 4 and 7
times as common—relative to the size of the STR
market—from spring 2020 through summer 2021
as they were in summer 2019.

There are other possible externalities—both
positive and negative—which STRs generate at the
neighborhood scale which are hard to quantify in
Los Angeles due to data limitations. For example,
there is the prospect that the presence of STRs
drives new tourist spending in neighborhoods
which previously had not received significant
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Figure 8. STR complaints received by the City of Los Angeles, per 1000 dwelling units (left) and per active daily STR
listing (right) (July 2019 - April 2022)

tourist flows. Existing research implies that these
impacts are modest, however; while Basuroy et al.
2022 and Xu and Xu 2021 find that STR growth
predicts better restaurant performance in a
neighborhood, Alyakoob and Rahman (2022) find
that these positive impacts do not occur in Black
neighborhoods.

Another important potential neighborhood
externality is crime. And indeed Ke et al. (2021)
find, in a study of Boston, that more STR listings in
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a neighborhood predicts subsequent higher crime
rates.

While it is not feasible to measure these
externalities precisely in Los Angeles, this previous
research suggests that the presence of STRs in Los
Angeles is responsible both for somewhat better
restaurant performance—particularly in white
neighborhoods—and somewhat higher levels of
crime in the neighborhoods where STRs are most
prevalent.




7. Regulatory recommendations

The City should rescind the extended home share permit, close the
31-day minimum stay loophole, and do the work to get remaining
STR platforms to enter into a Platform Agreement.

The most important distinction within the STR
market for analyzing both the positive and
negative economic impacts of STRs is the
distinction between commercial STR operators and
actual home sharers. The negative economic
impacts of STRs—housing loss and homelessness,
tax evasion, job loss, and negative neighbourhood
externalities—are disproportionately caused by

commercial STRs. Meanwhile, the positive
economic impacts of STRs—in particular the
revenue which hosts can earn—are more
meaningful when they are more broadly
distributed among a larger number of small-scale
STR hosts who are sharing their own homes rather
than a smaller number of large-scale commercial
STR operations.

THE CITY SHOULD RESCIND THE EXTENDED HOME SHARE PERMIT

While the City of Los Angeles limits most STRs to
120 nights per year in a host’s principal
residence, it also has an “extended home sharing”
option which allows hosts to bypass these limits.
There is no public-interest rationale for the
existence of the extended home sharing option,

which simply redirects STR activity away from the
relatively benign home sharing type to the
unambiguously harmful commercial type.
Accordingly, the City should rescind the extended
home sharing option, and stricily limit STRs to 120
nights in a host’s principal residence.

THE CITY SHOULD CLOSE THE 31-DAY MINIMUM STAY LOOPHOLE

Second, the City should ensure that hosts (and
platforms) are unable to use long minimum-stay
requirements on STR platforms as a loophole to
avoid the need to register their listings. Because

many STR regulations define short-term rentals
based on a length of stay, some jurisdictions have
had mandatory registration requirements frustrated
by Airbnb failing to remove unregistered listings and




instead converting them to 30-day minimum stays.
While this change nearly respects the letter of the
law,1 it undermines the key function of a mandatory
registration system, which is to comprehensively
identify STRs so that rules can be fairly applied to
them. The hosts of these newly long-term listings are
able to use Airbnb and other STR platforms to
advertise their listings while they continue to accept
reservations of any length of time offline, and the
City will be unable to plausibly monitor this activity if
the 31-day-minimum loophole exists.

The consequence is that, if the HSO continues to
define STRs with reference to a maximum length
of stay, the City will be unable to properly enforce
its rules and illegal activity will proliferate on STR
platforms.

The simplest way to avoid this loophole is to have
the HSO's registration requirement unconnected
with any length of stay, and simply to adhere to
listings which are advertised on online STR
platforms. A small number of legitimate longer-
term rentals operating on these platforms will
potentially be required to register when they
wouldn't otherwise have had to, but this is a small
price to pay to ensure that the HSO captures all
short-term rental activity in Los Angeles.

This change could be accomplished by re-defining
the category of activity being regulated to refer to
the means of a property’s rental as opposed to

the length of its rental. Registration should be
mandatory for all properties which are rented on
online platforms such as Airbnb and Vrbo, which
not only display listings on behalf of hosts but also
perform nearly all the mediation between hosts
and guests, including collecting and processing
payments, handling disputes, and policing the
behaviour of both hosts and guests. Rental
agreements on these platforms are rarely if ever
formalized through a lease.

By contrast, registration should not be required for
properties advertised on other online platforms
which simply allow for the advertisement of
properties but do not perform any important
mediation function between landlords and tenants.
Prominent examples of this type of platform are
Craigslist and Facebook Marketplace. Prospective
tenants use these platforms to identify possible
apartments, but all the business of concluding a
tenancy arrangement are conducted directly
between the parties. These rental agreements are
usually formalized through a lease.

Making this distinction the basis of STR regulations
will remove the incentives for hosts or platforms to
reclassify listings with 31-day minimums to avoid the
need to register. By contrast, any distinction based on

a maximum length of stay will create precisely this
type of incentive, and the City’s recent experience
has proven that this incentive will be turned into a
loophole, and the loophole will be exploited.

THE CITY SHOULD DO THE WORK TO GET REMAINING STR PLATFORMS
TO ENTER INTO A PLATFORM AGREEMENT

Finally, the City should exert the necessary pressure
on the vast majority of STR platforms which have not
entered info an agreement with the City to be
accountable for enforcing the HSO on its users. Only
Airbnb has entered into such an agreement, and

while it is responsible for the majority of STR activity
in Los Angeles, the fact that other STR platforms are
allowed to operate with impunity in the face of the
law undermines both the effectiveness of the HSO

and the principle of fairness.

1 As discussed above, Airbnb shifted non-registered listings to 30-day minimums when in fact listings should have 31-day

minimums to be exempt from the HSO.




Appendix. Data

The analysis in this report is based on a
combination of private and public data sources:

Listing and activity data about Airbnb and
Vrbo short-term rental listings gathered by
the consulting firm AirDNA. This data
includes canonical information about every
short-term rental listing on the Airbnb and

Vrbo (including HomeAway) platforms which
was active in the City of Los Angeles between
January 1, 2015 and April 30, 2022. The data

includes “structural” information such as the

listing type, the number of bedrooms, and the

approximate location of the listing. AirDNA

collects this information through frequent web

scrapes of the public Airbnb and Vrbo

websites. The data also includes estimates of

listing activity (was the listing reserved,
available, or blocked, and what was the
nightly price?), which AirDNA produces by
applying a machine-learning model to the

and methodology

publicly available calendar information of
each listing. We use this data for our core
analysis of the STR market, including our
counts of active listings, our breakdown of
different listing types, our estimates of STR-
induced housing loss, and our estimates of
listings which are commercial operations and
which are located in hosts’ principal
residences.

Additional data about Airbnb listings
collected by UPGo researchers. This includes
HSO permit numbers which were gathered in
August and September 2022.

Data from the American Community Survey.
We use this governmental data to analyze
population and dwelling counts.

Rent data from Zillow. We use this to measure
the impact of STRs on rents in Los Angeles.




Data cleaning: We process the raw STR data we
receive from AirDNA through an extensive data
cleaning pipeline, the code for which is available
at https://github.com/UPGo-McGill/strr
(Wachsmuth 2021b).

Listing extrapolation: Our STR calculations are
extrapolated from exact daily listing counts for
Airbnb and Vrbo, and applied to listings on other
platforms for which exact daily counts are not
available. Because these other platforms have
disproportionately evaded regulatory scrutiny, they
have become an increasingly large share of total
STR activity in Los Angeles following the
implementation of the City’s STR regulations. In
previous work (Wachsmuth 2021), 90.4% of STR
listings present in Los Angeles in the summer of
2021 were listed on Airbnb or Vrbo, and 9.6% of
listings were only listed on one of the other
platforms. We assume that the non-Airbnb/Vrbo
share of listings has grown logarithmically from 1%
when HSO enforcement began. We likewise model
the share of listing activity for listings cross-listed
between Airbnb and another platform by

extrapolating from the known relationship between
Airbnb and Vrbo within our dataset. We use the
formula y = 0.142 + 0.108x - 0.03x2 to model this
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relationship, where x is a numeric representation of
the date and y is the scaling factor.

FREH modelling: We define “frequently rented
entire-home listings” as entire-home STR listings
which are available for a majority of the year (so
183 days or more in a 365-day period), and
which are reserved at least 90 days of that year.
This is a consistent and conservative way to
estimate listings operated sufficiently often that
they are unlikely to be their host’s principal
residence. But this indicator is slow to adapt to
sudden shocks in STR activity, so we developed a
linear regression model which predicts FREH status
based on three months of listing activity instead of
a full year, and which is calibrated both to routine
seasonal variation and to a given market’s specific
dynamics. All of the FREH results reported here
are the results of this model rather than the raw
FREH calculations themselves.

In order to facilitate public understanding and
scrutiny of our work, complete methodological
details, along with all the code used to produce
this analysis, are freely available under an MIT
license on the UPGo GitHub page at hitps://
github.com/UPGo-McGill/la-report-2022.
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